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BOSNA I IIERCEGOYINA

IIRED ZA RAZMATRANj E ZALB

Epoj : JH2-0 I -0 7 -t -1 134-7 t22
,{aryr,r : 29.06.2022. ro.qr4 He

EOCHA lr)GPrIEroBuHAI ICArIr[uIAPI4JA 3A PA3MATPAB-E-)I(AJIEU

BOSNIA AND IIERZEGOVINA
PROCUREMENT REYIEW BODY

PJE Itr E BE

^^.^.. 
K*u.Iapuianpa3}rar.ealri-Tq6r.r ErX, pjeuranajyhr no x<an6a nonyfava,,SIRIUS

l0l!" 1.o,o-._!ana nyna 6poj: 073/2022 oa rc.i5.2022. ros,*re, asjaarenoj na pjemene
6poj: 0l-16-12-5294122 oa lt.oq.zozz. roAaHe, y orBopeHoM rocrynKy jaaue na6anre:
,,Bpurerre ycrryre oApxaBau'a rropecKor cosmepa y'nopecKoM rro.4c,creMy zn{opuaquonor
cncreMa Ynpale 3a r{H4{peKrHo o,'ope3aBa*.i, y.o"opro. opraHa yupaaa 3a r,fH,4{peKffioonope3r'rBar'e BUX xa ocHoBy rulg lrt. cr. (t) ravra 4) u cr. (10) 3axora o jarHunr
Ha6asKarua (,,Crryx6erur uracHrlK BnX,,, 6poj 3e/i+j, uarureuapnoj cjeanuqu oapxaHoj Aana29.06.2022. roAr,tHe 4ourajela je:

L Xal6a ce ycraja.
2' flonr,ur,sa ce nocryfla* iasHe Ha6anre y florrryHocrr.r, Te aKrr,r yroBopHor opraHa:- Pjeurene 6poj: 0l_16-12_5294122 oi ||.O+.ZOZZ. .oorrr,' 

- ---,
- TeHsepcra aoryrueHmquja 6poj: or-r6-r2-s2g-rt22 & 23.02.2022. ro.u,rHe,ynrryyjyhr.r o6aajeureme o sa6anqu 6poj 743_l_2_fi_l,lni oa 23.02.2022.

roAHHe H

- - Apyrr aKrH yroBopHor opraHa AoHeceHr,r y [ocryflrcy janue ua6aare.3. floapar cpeAcraBa ynnahe,r.{x Ha r,rMe HaKHaAe 3a noKperar'e xaa6eHor [ocryn*4 y
r{3,ocy oa 7.500,00 ICVI, r,rarpurr,rhe ce Ha @HoBy noc.6ro. pjeurena oBor opraHa.

O6pauoxere

&axa23.02.2022. roguae yroBopHr.r opraH ynpaoa 3a lrHA,npeKmo onopesraa*"e EzXo6jaaro je o6anjeurene o ua6arqu 6[oj 7a3a-2-ri-l-tttzz y oi"op.r* nocrynrcy;aorre
y36.aoxe ycfiyra: ,,Bpruerre_ycnyre oApxaBarba rropecKor co$raepa y [opecKoM flo.qcrcreMy
I4Hr[oprrlaqaoHor cucreMa ynpase sa rHgrpe*ruo onopesuname...

. xaaaaau je nrjaar,ro xalf,y u9 reH.qepcKy agnyruerraurajy, Kojy je yroaopHu oprau
4ieruunuHoycaojuo pjeruerrerra 6poj: 0l_lO_lZ_sZgitZZ ot i'.OC.iLZi. iorrr.. Ilponrapjeruerra o 4ieruuuvuorrr ycnajarcy xat6e, xwrwaq je arja;o;il;il'"prary y rojoj
HaBOAU Aa y qienocru ocraje ,,prr cBr,rM xaloenuu HaBOAr4Ma Ug r(al6e Ha reHAepcKy
A0r<preuraqujy, 6poj 073/2022 0t 1g.04.2022. rorgHe, re ce y onoj xaa6r,r AoAarHousjaur*ana na o6paraoxerbe yroBopHor opra,a a3 cnopHor p.lluerra, raro xa.n6a yqi e.nocru m.rje ycooj ena.

Xanu.tau reueru xal6eue HaBoAe Ha caegehuu qurlegr,flIaMa:
l' ,,v maqKu 7.3.L uaeedeuo je: "Iilmo ce muue eKoHoJrrcKe u eunmcujcxecnocoduocmu, y cxtady ca wtafloM 47. iaxona, nauyda he 6umu od6a\eua o*o norryy* ,"

ucfD/Hu cnedehe uunuracuHe ycnoBe, a xoju ce uozy nomepdurnum ca dorcasu a uz wruua 47.3arcoaa a mo q): - 6utmc ycnjexa sa z0zo. aduiy - ycno6 no?umu1Ho nocnoearbe.,, y moM
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cMuc'y je Hoqu'lbe*a no,peda 3JH, xaxo caedu: .... Iloepeda ,u. 3 cm. (t) 3JHjepk o.crKaasumjee ducxpuruuupajyhu. Hauue, np;;;;^ ;r;;il-;; ;;r;;r:* coemeepa, darueycnyea, rar<o je u naeedeuo y TI. V *, ii*oy, noru*urno nacro.cnbe noHlhaqa, xaootwrnu ycroe, HeMa HuKak*y sesy ca spweberr, ycny?a, iepie ueeamir) *"nor* *oaoda uara 6ese ca npodljin o"prrdGu"'rr*o, awi* ;;;r;;;;q, unu nocnoeHo,mmueuowhy/aunuiu nyolaie lnad npoaoj, y"n'ra *riffi;;;tr; xojou je Hacruruotte,art,BHo faqrcacube,-a utmo ,u**o-ri eoeopu,do *-ii;7,ii'i**o* da uzepwuycnyzy odpacaearua coemeepa.......... ilr;;r;;; 
1?::*;i; y;r;; ir:" n ro**, jep rIae deeuuuwe wma je mo nasumuaHo io*oro*r, ,umu *a*o 

"" 
*.ip*ruux 6wuccaycnjexa yupfiyje jedaowavuo.ucnytr*, yroouo.do ;;;i;*r;;;*l[i, _",,yir, aumu jemo nponucwna ypefieao dequdno, y rruiny-ir6rrr;ri";;;;;;; "_"ri", 

@rrumuu**'T:i'#ff 
;duu 

aucui a, i,r*oiii ioryroaodcmsa)...................,,.

l,,,Htav,utHo t (j"d*; ;:f::: :;f;T;1,!:,*, r:ni"*oo *,,yi*,o y peuuzaquju
Kot4nr,m*o e rav c*oz *o*** - 

"ii- r;;";r; ;':&:::f ::"ffi W#;M,onop@tau,w Ha Hu6oy dpcraee y-nocmedrue-mp; ,;;;;r,"::.:.:..,-...TIv mou cuuctry je,cFtutbeHe noepeda 3JH, aa Havu, wmo k drr;;;;;;, ;;.*;;i;; naaedeau ycnoe::ffitrx;:w:,::;str:;:#*i;;,:u da uaa *,s,";;;;; y pawojy, a ue ytmavxa")....;........:::I:;!;|;;;;i"ifrw;:ffi::;,;:"#i;#,r#:;#"il:i
yzoeopa, odnocuo peeepermry ,omrpdy, ,iii ,o y**y, pauuje u?epueHe xoju cy y eeru";;:::x:r,xary:W:;:y,:"1:rcxi,W#;tr"#:;;eepo.cMqnpatuo

3, ,,V mauru 7:*,1: yrk";;;;rT' 11 wa 3crnocneH* tanu aHecr,lco,rtuaMuvun4(uHo 20 (deadecem) wrcrHola mexHuttKoe orcoiu he ;;;';r4';*1 s.a wuT:arr, *"f!,!ff,Ttrffi:r;"W;m3anocreHu xod nouyfiaua_:,! mo:..,,,. ir; o;;; uTuu je dup"**ri.iirp"fieu npuu4unJeoHakocmu nouyfiaua, 
.odnocno *rp*rni''i, 

!r",rpr";;;;;;;,,-ro,,-)"oo*ooujutuounpuHqany. Hauue, ,* j-"lo::o aa noiyy*r)i* ao,*o r*ii1i,iriio *roo*rruju EWpaDao auearcoeaaa auua: :.Hj ,r, aoii oo ilera*_o!ri,$ir;.;;;,;orr, 
3e*,be, uak

m-;ffi';'u:,::;' 
".# 

y' ee auuu u oi vno *piioo v s ror t fi* ff, ;2 "; *,, nu yp e fi e a

;:*#?i:xf:'m{i:*:*T:::;!:5r,:;;K:'l;,s;;w;mv;m
y,n*.'i6,,";;,,'#ffff1,i,Tf#iif,?if,?;_6opaeu,me.r, ,p,,p,,i,,* tutu He.ru,r
dpyeedpcrcaee,*o*riimeacrcyi,_i1,w;;,i";;;rff :ff Tfr #2tr{r/#,ii,Xi,T?;rf,uctcycmoo u sHabe, Kao u.nyqa us EuX, m, iny:iroiy cee dpyze ycaoee..........,..,0.4. ,,V mawcu z.t,t. y! q:;_j;;,;;;r___uo *.*h* nocjedyje aefiyuapoduonpw,Hamu cepmuduxam_ ISo, 

'25010" 
iiii " ropor*yi" KvcuumemuuQopuaquout& cucrneraa u coemeepa. uo'rli *i*y opeauusaquje ,ro -,,,r,,.jryJII!##:;;,1#:!y#:,"r:r;,,,u:r:"":1yl:*,,"a,i,u,i,'io,,i"i,l',"o6*,,p"i

(s Quo RE) - cac *r, r r r o i ii :; ;,& ; ;;W ";;f:#, * ?H:::; fr;;yXTnarueHwoM cajmv ISo opzauusatluje: ............'.). iaxiiz ;;;d"";;;;;i" odpcrcoearuecoSmsepa, HeJaa Htt nou+tjexe ;;;;;;";;:;;';,i;,"pr* zaemjeea u nodeta K'utumemacoQmeepa' pp ie co$meip *n ,ti*r{*,"ffi:*^or* u ta,rutet,e,mupo,t, ,ne ce cada'r::tr:;;":i'::;:m:^:?',,*o,oap,uibv,KquoHuca,bycoemeepa.rmte je jacuo
uuneuutqoaoo,iii"#:"f ff;:#';:'rf:trW,;:;Wi:;:"r::?;;i
Texnwxoj cru,ueurcaquju, xoia aemtiri;"*;; npedaen *o**"..........1-r*ofie, Vo je
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W#ffi.,i..Y ry wno uqie dorrycmw da ce exeuuneururwn d,<aou e*jenu

",*,Uy:##fr ,-ii':i,,1,/",,ff rtr:?,,'danouviav*"k?r*p!!toi",,,-;:ffi ,;r;rcoaopui'oiif,';:;!"r*:rff:ilT;3r",#x:,!i:;;:,
iacua odcycn)';nnoeue' 

uumu 6uto xoie dpyee, ,, nprdrrini*looor*, 6) ycaryje ua*fo .,:,on, u,,#li ;f##:#l'.!; ;7 a"""'v'i[,,*i,*i'tcoynauuia 
y Bux, a

y_d:!'? o9 ne nocmiiu HuKaKas pcwo, u r**!'"*apcmea 
cu4paocmu.Eux iri, aiiri

ffifr:#::i;u'u;'',;'*';;;;i;;':"::':;"rll,::::,x::;:trW,iil#
nodarnaxa, no,iu-rlon, 6umu. .................... o*"?!^ci- -odncrcaea, 

y Kon, H?t He ct m{tKs?tx
wx uu eumjee ao 

", 
ii*no"";;;;;;;:1::::1:anoyu,beMo da y cauoj rt ,, *iffi

Humu no.MeHa , "*o***e 
6wo xarcae yeoeop o noeiepm*o"*i, ylo**pru cnoparyrr,

f=*ilrd::*.^-;:;,{,#;#.r:;i.",x'#,:;l:x:tr;;i:ffinpoMemy. ". .Qnu HuKaKqlLV ereT4ewctma majuocmu y npas*ort4

_ 6.,,V mauru 7.4.1. nod g) ce uaaodu ,, LI:.

'yyffiil:#;ii{i:g#x:;::tr?,;trt:l::x.f :tr'ffi::;;:;:i:i,:"
f :Y#Y,Hx#Ltr#,*;';";:qi,::ff ';iu::l!,#rw,W;2.tri;
mexHwKeocnoco,meuocmu.no;;h*;;;#f #,fii:i:,#t::##;i:ruW;iosue ua6aexe.,, oetu-1^e_ a"*ii i *T,rir' uu, iri.r"ir** Z"i_r*, om,opeHunocmynek, na1asxe yctry.ea, 

:_?Kquja, ue iocmoiu uumu jedau rOon** |peuusaquje mendepa, rrru r**yrw* y ojrio, *rya;, r,*;;;;#r"i!tri:##yi:nacmwg ua^aexe vcnvea, rcojuu o, n ,piro'irud*! o,nucy mepeHcKe KoHmpote ,ttu HeKedpyee aemod, *oi*io1r_.;Op*;;;;;;"#,:I::l 
Humu oposuepe Ha nuq)) ajecmaurr,)rberba mex*uuKtDc ycno6a. ,u*r-i*i.apyri 

1!iK wrao.y ,;;;;; uunrcuenmaqujyuercoe coemeepa (oadie,_1ewu1 aec*. noc'ilnar. nodpatyujiea iuii*rya, Ha ocHo'y""rr":ff;;!"Tfl:ul! lf:'y, *,*,;^;;;; ;Hydu unu moKor,, e.eHmycuHw dodamrua-r*xl*#;##'r:#:ri#*;W:iir!r;It:#:;:"ffi

i*4:;,*",,-,,tr"i;ffi1:;#;'ixffi:xil:";,!"x;,#:"x;;"#_;ouo kcrK60e onucq cep,uc decx-a, ,"*i iio'L** ,*"**t4uma. HatruH da ce doxasceucnytuerbe o6oe ycro6a. 
.c dpyee 

"*p;": ib'), .*npop*ri ,or"r*i*nr* ucKlb),trefte

ff{f;,if i Jlif,,#f iX!,'X;if;;i* *i li i *i" ;,;; ;;";;;;7,, ,p*,py**ywtnex*uttKurroari"apojyha.Cr*;;;.r;'{;;{i;y,;"r:;:_tr#;;kf 
:*'ffi';3,.'i\,,i3!';.?:y::'r;;;;"vi;^"."*'vunpoq,i*i,Tuvcnocoauocm,

!xY^xixgi,#.'w:";'w'"tr:!t"'##,::";Ni,T;#ff ei.",v*^ii,i""r.i.TTli\?,7,:yT:,.;::y:,t"it,o*o*ii,oi-,,p"*,

!?!;:x"1, j#;:*l:,,x;:,i;:Nrx.!:if ;7,:;:w#?W_;
'#:ft!'#:::!:,;ffir,ii;tffi.it::;;::tr;i.W,?,fl #':;#;;
uelymtaun"*"ioir'rlriri"aiii"r"i"rir".r-f llr*;{"[:##:,rr:m#XX*
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noctoe*ux npowco, wpK:c ,toJ,rre wma je uaeedeao da je vo ept o *ctzrcHa oea ycny?clflatue, rcaxo ue racmoju 
ltulaKla yioyro ***r 

-nocfiovH?fr npowcc scanevcara ycnequQuxaquju nocta\ npeduemT ,o6oi*q iioo je da je ycnos npomuvnpoeuu, jep 3JHHCUcAnce cpasujepue ycnoee npedttemy ua1ierce, 
-me 

ycnose xoju cy y dupercmuoj s$u canpeduemou aa,aerce- Kaxo npeduem 1oo**, iii" odr*^ o*;;;;";;rw npo?,pcq" jepuuje pujeu o npojexmoeany uoeoz cofrmeepcxoi'"*r"ro, ueeo o odpacaearuy nocmajehee,jacuo je da ce padu o uewmpe6no*, a**prr*orupajyhen yrnrry: H;;e, y Texauvxojcneolufruxauuju ueua uumu jedie pujeuu o ;;;u nactneHt, npoqeca, oduocuo nouoeaojaHcuwru, wmo je u oqeKusaHo c o^rupoa da ce paDu 
" "dp;;r;;;';$*rrpo Taxofiec^crmpattto da je zacmjee da ru4e utra 5 zoduaa uacycmea cmconwHo aeonpaedor uducxpwauuupajyltu, jep da 6u nu?,ti cmeKro *rror*u cipmueuxam irw ptwp, rampe*aoje npeua sacmjeeuna cute cepmueuxaquje (jaeruo docmynan'"iii iiir"w pMI ........)364ieceryuct<ycmeay o1ttunwiada'"*OrrAiOyir:o*o,ryrryryoryc1WMy............,,.

8, ,,V maqKu 7.4.1 nad 2.1 naeodu'-ce: Bofia ;;"k.r;- iCC- aajaaroe jedaat*'epwuna\: 4B us xojee je eudmueo da nocjedyje- irnr**ro 5 (nem) eoduuanpoQecuouanuoe padnoe uq(ycm6a; oajepena xonuji namapd, *oir*; -*uctatKc, xojou cedoxasyje da je yuecmeoncn y ,itrioy Mu*,rronHo jeduoz npojexma y o'nacmuuufiopaa\uauw mexuonoz.uja, p*"iio taru odpcrcasana coQmeepa; oajepeua xonujadunaoue xojou ce doxatyje 
"uio*o 

i*pyoro ,iprro (BCC) mexniuxoz cujepa; ronujacepmufiuxama w, o1nacmu ynpa,rbqrba npiir*rrrro 'pl,tp 
rpwa Manogemenrprofexionol) uru eK,uacueHm.-cuampa,tto da jeiumiee da nuqe uva i zoduna ucKycmsaancofiymHo ueonpaedan- u ducxput,uuupajyhu, ief da 6u'auqe cmewo uneHo*aHu

cepmuQur<am PMI PW, nompe1uo je npiua ,rrii""uro "*" "rp*iquraquje ...... 36ujecet4t ucKyqn@ y o,,tacrtu Koda oca6a nujedyje 6ucot<y cmp)/.u{y c.ttpavy, wmo je oedjetumjeeauo da tu4e ututa qucotg cnpyny cnpeuy doruefiyruuje wnTPua 5eodma rctgcmu y TL wmo ce darcte ia*'rr-mpoorcu Hu Kao npedycnoe 3a catuycepmufiuxat'pjy PMP............ cmoza ce nanehe jacitt saxnyuo* ao fr--ir*6opHu opecrHueonpaedauo u uecpatujepno npednemy na1aetce eacmjeeao npoQecuoautnu Karutwumen,
npecmpo?tL'vt ycJto6t'&ra 3a cepmuQurcoemoe pyxoeoduoqa npojexma. ca dpyee cmpaHe, kctKopyxoeofierue npojexmoa uuje uasedeno *oo d* Teruu,*e cnequeuxaquje, ue nocmojujacaau dupexmua ro?uvKa eew uzaefiy tmmjeemoz cepmueuxama *'iohrio npojexama unpeduema ua6aexe, me je mutue osaKa, ycnos npom*mirum. HaeedeurJv cy noepefieuu ,u.i u,u.44 3JH.".

9. ,,v ma"ku 7,4.r. maqxoa 2.r0. nasodu ce ,,t:btquoeu 
muryra 3a odpucaearue

Qtut''Kamu6Ho? coQmeepa - najaorue 6 (wecm) u?6pauotla: - cv ut xojez je eurmuso dano-cle$ie nunut4cu*o s (w:t) 
19!yyy*,E *riy poay ro rrnoooiiiiio *oit*a nouuea,,!2eu noneacu coemeep,, (ASp.Mr uvc, igt 'crpnp 

";r;;;;;,'lnfinrca CCM.,MrLryy y Texuuvxoi cnequQurcatquiu, odnocuotrnucy npeduema noct a, He nocmoju nuzdjeuasod da je Hoeu nopea<u coemeep 1asupau Ha oKeupy AS\NET MI/c, docttoeao. cmoza
n'3Hqsqrbe oaoz ,KBUpA 3A npojexmoearue coQmeepa HukaKo He r o3e 6umu ycnoe sa yqewhey npeduemuou nocmywg, (l ryaoe ,rro ,i**"y jacuy u dupercmuy 

"6 "o 
npeduemoaua6aaxe. Cmoea ce aauelu_jacau s*o.y*K ai p'v*ropru iprii rronpaedoto uuecpasujepuo npeduemy ua^aerce. smmjeeao npofiecuouutu; ;rr;;;;;, npecmpo?wycnoeurt a sq wecm wsptawaqa xoju nouajy AS?.NET MI/C........"

10. ,,Y mauru 7.3.1. uaeodu ce:
2'7' Excnepm sa. kopucH_utu<y nadwuy service Desk-a - uajuane jedatr

u38pwuilaq.....-........' xorwja cepmufrurcama o nasH&rcnby emodotozuje npucmwa *6prrrr4u
u ynpas/ba,by IT yatvea-ua - ITIL certi/icate in Managing Acrox the" Lifirycri (ult i) wrueKauBcue m;...
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2'8' Auurumuuap sa par y.qeHmpy 3a Kopuc*uvtg nodpwry sentice Desk-a - xajuoted6a wspwuoqa """""": *onui' cejiue*;;; o nosHct*cttby uemodonozuje npucmyrut
X\X::,?;?,ffiaruy 

rr ycnyJa,ut, tmiiliinn certttuai in i'i;;;, Manasemenr)

v mou c'4ucJty je aouutteua noepeda 3JH, jep je mpanceuo da o6a ru,a tuajycepmufiu<o,ujy QTIL fundation -u ITII M4L6; * o6n**, *r,*oirro*i, npucmyanodpwqu za IT yc.nyee, a uemodonozuja y;;;A uuje npedaem ,";;;; (y TexnuuxojcnequQuxavuju), me muue-rri, ycno"i*iiii,' , 
"oirr*L 

j", j;;;-;;;;,-ra u dupr*mraeeso uzuely npeduema ,:!1*-u ,a,mieronii' ip*uqr*oii r*i;;,,.;r:r r*ro scrustto6u 6wo nompefiuo da deq truqa, ca ocHoorunt 3Habe* (TIL fundation) u ewwt sHcobe,@'IL I/L4LC) uemodoaozuje np**yi -'*ap*rau, 
wrno je sanpqoo ITIL("""""""'tudtuomeKa {c,1l,n iosnaial i-u,lepoirpy**ypu-uueopuatpoue mexuonotuje)6ydy ouzaroeaHa Ha,prarr*ro* yriripy, ;;;;, nosHaoabe uemodonozuje IT nodpwxecct^o no)rce/bHo dodamuo 3Hahe, Ha dpyi uttuceiepcxa riiii, -"i, i*r;uu,ru 6umuaza npeduemuu yzo6op, jep ce oedje'jaau o utarceftepcKory, racay, IT yuyeaua, a He ouemodoaozuju, xoja u uuje npednzm'yctryee @oi* ^o* 

j, da pjeu ITIL xuzdje uuje uunoJt'eqyma y Texuwrcoj cnequQuxaTuiu),,u*u tata uKaK4e o6y*, o uemotodozuju wrucnuqHe 6e3aHe ycty?e, rcao npeduemne. Kpumepujyu je darue ;r*p;;;' u Heeeza, 3ayrffi ;:tr;-;; trr{,*" 
npomuesa,<oai*, d*ip*urqmopHu, necpasujepau, me tqau

xaiuzraq npeA'raxe Aa ce xal6a yceoju, [oHr{rrrrr,r reH,qepcKa 4oryraenmqr{a unocryflaK, rc raxrjena floBpar HaKHaAe 3a rroKperar*e xaa6euor 
"o;ry;;. 

^--'

. YroaopHa opraHje, ys ronujy 4orcyveuraq4ie r,r3 nocryrKajanue ua6anne, AosraB,or.rsjaurnene 6poj: 0l-16-12-SZg-lti oaZS.OC.ZOii.rolu{He y rojen npeAlaxe Aa ce xar6ao46r,rje rao HeocHoBaHa-

Ilpr,rje ynyurrama y pa3Marpame xal6esru< HaBoAa onaj opran je yrspAxo aa jexar6a Aonyureu4 6larorperera u usjar*ena oA crpaHe oBJrarureHor nr{rl4 cBe y cKrra.ryca rr,JraHoM 109. 3aroua o janurau Ha6asKar{a.
oraj oprar je yrBpAr.ro Aa-cy rcrylLe'n z QopuaaHr.r ycnoBr{ sa pjeuararce no xan6u

:.#,ry 
ca ruraHoBrMa 105. u 108. cran (3) 3arona o jaanulr 

"uo**#u 
g-Auwtnre1sry:

iKa.n6a je ocuoBaua

Y rorcy xar6enon flocrynKa r43BeAeHrr cy AoKa3rr, yBrAou y AorcyMeHTau.rjy
AOCraBJberry oA CrpaHe yroBopHor opmHa r,r xaru4orl4 U TO:- TeHsepcry 

^oryuermaqrajy 
6poj: 0l_16_ tZ_S;A6il22 ox23,02.2022. roAr,r,e;- )Karl6y nsjarrgeny Ha reHlepcKy 4orcpreuraqujy, 6poj 06612022 ol, 05.04,2022.foAxHe;

Pjeurerce 6poj : 0 I - I 6- I 2 -5294122 ot I 1.04.2022. roAr.rHe;
I4sjaurreme AocraBJbeHo oA crpaHe yroBopHor opra,4 6poj: 0l_16_12 _529_7t22 ol25 .0 4.2022. roA r,rHe r,r

flpyry goKyMemau{jy AocraBJbeHy oA crpaHe yroBopgor opraga

_" ,^ Tl1i"_t*-"arpar6a 
cBaKor oA xar6enux ,*oI1 uoje,4ma,ruo, onaj opraH je yrBpAtroAa Je yroBopHr,r oprau.pjerueneu 6poj: 0l_16-lz-sisqtzZ 

"a ti,Oiioz2. nosraue,
4ienuruzvuo yceojr'ro xa:r6y r<ao *ro*ry, y aujeny roja ." oo*.riu -r,.y 7.3.r ,oA2,6,

5



2'2 u 2'10 reH'qepcKe aoryvemaqraje, re 4a je raqKoM 2 wrcnotn"rusapjeurerca georaruacano
Aa he yronop[tr opran noce6nan uoo, 

^rpururn 
urujery u aoryry reu4epcKeAoryneuraqrje' yrBpAl'mlr HoBx. AaryM 3a rlpey3r{Marbe reHAepcKe Aorcyuerrrauaje caIloprana JH, rao u /@,ry* ra apnjeue upr.{err,ra i or*p* ro}ryA4 re r{cro oojaarrm aaIlopmrry JH. Y o6pasaoxeruy cnopuo. pj"r"* yroBoprilr oprag HaBoAu Haqr,ur Ha rojra he6ma usaprueue zsujeue [I AonyHe reHAepcxe aorqyruenraryde. Melyrzu, yBraAou y cra*ecnuca oraj opraH HaJra3,r Aa.y.oBopHr4 ofrau nuje aanpruno usujene ra nouyse reHAepc6e

aoryuesrauuje' oAHocHo uuje ucnpaauo pafiiy utu npery3eo qrrreue y cMr,rcny ogpegse
'rnaHa- 100. Craa (3) 3JH, a uno je *,cui y,*i^"y cnnajy ycaajana ,*rO, 1y qieaocuawu 4letufluuunor), raro Aa^ce-ue,Eoj6eHo yrBpAr.r flocrbeAr,rua pa3Marparia uywajataucre.

9aaHoru 100. Cras (3) 3JH npomacauo ji:
,lt<o je ucan6a dnazoepeneua, donywmeua u usjaeneua od oenoumeuoz nuqa,yzosowu opeoH, pastvrypaiyttu wut6y, uocrce ymepdumu da je oua djetuuuvuo ruru y

t4ieruny ocro,cuo, u ceoiun pieuerbe.,i, ucnpa,amu jadruy, op"Syrr.n r'on"n" uru Moe,cenlcmoietry odtrytg wru piewerue cmc^umu io, ,r*, u zatvjeuumu je dpyeou odtyrcou utrupjewerueu, utu noHuumumu nocmyna< jaene na1aerce, me o mo*e o6aeujecmumu )necHakey nocmyru<yjaeue uadaexe Ha HaquH odpefieu os?avt 3a\oHora, y potq od-nem daHa od daHa
npujeua crot6e.".

I'Is uanpnjeA rllmupaHe oApeA6e 3JH npourr,raaru mie yroBopHr, oprau 6no.qnran
pjeruerreur ncilpawrru paAr'y y Aujeily y rojeu je y."o;ro';;d;-;*oA, oAHocHo
r[pe.ry3efl,r oApebeHo r{urf,e}be y cMLrcJry r4c[paBKe reu4epcKe aoryMemaq]d 

", i Xrrj"rry yrojeu je Nal6a ycoojena. I-(19 nn_no, oruj op.u, H.rrra3r4 Aa ce pjeueneu o y.r[u"y *i"O!, y
cMr4cJry ogpe46e qaana 100. Crar (3) 3JH, oapeDeua pia*a y.o"opro. opmga Moxe
I{cflpaBafld caMo Al'rcr[o3l'ITnnoru pjeruerra Kao l,IMfleparrirsnnru gnjeaoy nparroi ar<ra rojnna
ce pjeruana o [peAMSry n_ocrynKa y qienocrz 14 0 cBr,rM raxrjenr.rua 

"rpu"u*u, 
raro je ro

rrponHcaHo wraHoM 199, 3arona o y[paBHoM flOcTynrcy, a mro cnopHr4u pjeuerceu"ru,rje
frr'rrbeHo. .{a;re, yronopHr{ opraH uuje npe4yreo qutterse Hu y cuilcny Aououe*a rasrr,rjeua rn
AorIyHa reHrepcKe aoKyMeHraqxje, raKo Aa rIpaBHa rrocJbeAmla ycnajara xalOe rqie
rcpeqeH4 a rrrro [oBJraqu floBpe.ry flpaBr,r,na flocryrrKa, cxolno o4pe46ll raro je npaaia
rlr,rrHpaHa u I{}]IEJ4 OC[OpeHy o.4nyKy rrpaBHo HeOApXrrBoM.

Paruarpajyhu upou xal6eur HaBoA y rojerrr xanrnarl rep.qu,(a je yroBopHr4 opra,y ra'IKII 7'3.1 no4 6) nesaroHuro npotrttcao ycnoB ycJroBe eKoHoMcKe a Qzlraucrajcre
CNOCO6HOCTI,I Y BesI,I CA NO3HTI,IBHHM IIOCJIOBA}oEM, ONAJ OPrArrJE I,I3BPIUUO YBHI Y TEHIEPCKY
4orcyuerrraqr.rjy.

y xat6u Ha reHAepcKy 4or<yrrlenraryrjy )Karwruu HaBo,u. Aa je sax{en
AHCKpaMT'rHr'rpajyhn jep no3r,rrr.rBHo rocnoBarbe HeMa Be3e 3a BpruerbeM irr.yra j.pHerarHBHo [ocJroBame Moxe .qa 6yAe pesyrnar Apynffi oKonHocrr{ lnaa npoaaje yclrea
uaugeur'rje il np) utu y Be3r,r ca npoaajor.r po6e, a aa uouySav ycnjeruno *o*" p*rro*-
ycJryry. Tarole Hraje ge0ranracaHo rrra ce nogpa:yrrlraj"ri-roa njrr*r"rr, rocnoBarbeM y
cMr,rcIry no3HTtrBH ro( npoufica.

, Pjerue*er*l 6poj: 0l-16-12-5294122 ot11.04.2022. roA,rHe, yroBop,n opran je o46uo
rral6eHu HaBOA KaO HeOCHOBaH, Te HaBOAlr Aa He MO)I(e noajepr,rra o*,*o 

"ro*"n 
no*o

noHylavy rojr.r je [ocJroBao ca rylwrmuajep 6er o6rr,rpa **o 
"y 

Hasftutyt, nprajenta cy
AaJbeM [ocnoBaBy npegyreha.kls 6wruaca je BI,IrJbI,lB pgynrar nocnorana jep ci npmasyjy
flplrxoAr,r l't pacxoAtr, rc 4a nr je y KoHaqHr{rIH rrocJroBao ca Ao6uquua 14 ry6rrn+rya..Y xatl6.u Ha cflopHo pjeuerue xaJmnarl ocraje npu nanpujeA rasjaaneHoru xan6esou
HaBO.ry, Te HaBOAlr Aa yroBopHr.r opraH r,r Arube He HaBoAlr roj r.rrrr ce uosnqujaua 1wruge.a
ycnjexa gorasyje nosu:rrasuo flocJroBa]be..
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xanuorJ #*Ir:ffil J:.ffi,t"L{ffi Ef, .oo*n 
Aa je repMr.rH rro3nrr.rBHon rocJroBar6a

Taqronl 7.3.1 ret,,rrrmo",;;;y::::;::trtr:x:;#onracaHo jecJbe.qehe:

3 axoua, *,r* r""'uh 
" 
d6; ;,",;;';;;;',i!ffi :::;irf fflkil,f #i!,il ;;:i;;:#:#,?#::T:#;:,:""X#;#:!;;,*il",ii,,ii\-i**"y"ni,*o,o

norrorffsrT'"?""il;Tl:je xaa6enra npr'oBop Aa y_cnoB y Be3H ca ro3rrrrBHr,rM
t[uuatcnjcxe anoao6ro.'oY 

Be3y ca Bpurel6eM 
]lT 

-garaue, 
yt'*, eKoHoMcKe [r

KoMrereHraHo.^,0;H;*Hfr?il"il,ffilliJ:,:ni;*W,Bi;:ffi?;
paAoBLr uaz ycnyre), re y_1ou cMr,rcny y.o"opru opraH Moxe saxtjeraru jeAaH una srueAoKa3a r{3 wasa 47.3JH. y_ romcpernoucnyvajy yroBopHr4 0prau je saxrjeaao Kao ycnoB Aacy noHylava Mutu rro3t4TuBHo rocrroBab 

" 
y ZtZO.roAuHH, a rco 4ora: je eaxrjenau Lutrulgcycr{exa n 2020' ro*11 ..qHocHo aorcas roju je nponacan o4pe460ru-urau a 47. Crat (r)ra'*a q) 3JH' Hasoa xam'roua ,,qa je Hera;rio norro"*, MoDro Aa 6y4e uoc^e.rgaqanpogaje o[peMe, uaaa np-oaaje y.r.a nunarrrji 

^^ opyr" nocJroBHe zucnmnomra, ruljepeneBaHrHo sa oqieHy cnoco6Hoqru noryfava roja ce 
"*d;";;;;#, 

4"ro,.yrr^eKoHoMcKr,rM a QuHaucujcxuM Karraur,rrero, au rrrpr, trpeAnrerHz yroBop.

oruuiff,I";HXH 
osor xcan6eHo. 

"u"oao 
*^uuuaBoAr.r Hns_crryvajena rojra rraory

xarnolry uejacau ,".1*,,XllffiTfj; ffi"##..HeocHoB{rH 
n xatleui npmosop na j!

Lluajyha y Brrry cBe uanpr,rje4 HaBeAeHo, xaJr6enu uasoA je EeocEoBaE.

Parnarpajyhn 4pyru xa.n6eH[ EaBoA y xojen )Kat,,,a\ rBp,qlr Aa je yroaopHaopraH y ra,ilu 7.4.1 reHlepcKe 4oKyr,renrar-u,rja ,rra*o"^o npom,lcao ycnoB y Be3r,r caycnjeurHrau r,cr(ycrBoM noryiu"q ;*jop;F;;"prro y"* y reHAepcKy 4orynernaqzjy.

Y rut6u Ha reHAepcKy 4orcyrrlernaqajy xaJruJraq HaBoAH Aa ce HBaKoHr{Tocr[ocraBJBeHor ycJroBa oAHocu Ha ro Aa yroroprr opraH flpraoara rao jegan oA AoKa3aycnjeurnor ucKycrBa a pearrrr.oBaHe yr.oBope ua pasnojyrtspaga cooTBepi ruro He cMarpacnuqHr,rM. yroBopuua jep je upe4uer Ha6aBKe oApxaBarre.
PJeueIbeM 6poj: 0l-16-12 -5304/22 ol ti.Oq.ZOZZ. ro.u{He, yroBopHr.r oprau je o46uoNal6euu HaBoA Kao HeocHoBaH, noanaajyhra ce Ha tuilpene roHrqypeurg,rje, re HaBo.qE aa ouajKo je pasguo cofirnep 3Ha rauo4pxaBarr,r.
Y Nan6r'l ua cnopuo pjeure*e Na,zrraq ocraje npu HaBoAr{Ma r.rs r€r6e Ha ren,qepcKygoryueuraqrjy, Te HaBoAr,r Aa yroBopHt4 opraH He opoBapa Haugrr41cKuxat6enn uaroA.

su*o"o} 
najarurueny ua xast6y y.o.opru op.uilr*o.{, au;. no"ryn o y cKInEy ca

Ta{KoLr 7 .4.1 not I ) reuAepcre Aoryruerraq4ie nponucauo je:
"[a nonySau uua ycnjewuo urrry"*o y iinuta4uju M*HwcuHo I (ieduoe) yzovopoxoju sa npedaem na6aeKe ,tvw tqaty'wtu offii* karrruemtoe rapc*oe coemepa xoju"i:";;::"'ffrX:,:!:::: ;W*'i"iir**, onopeilurab{t,ra Hu6ov dpcrcaee- v

3a onaj opran nr{e c[opHa q[]seH rla ;raje 4ws npono[eru oBaKor [ocDmxajaauena.asxe ga ce ouoryh aKruBHA ,n [paBaqHa ronrypeHqzj* Te crrrM y Bes.t , Aa ce
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nponrutry KBafl4or4Ka4'roHn ycJroBH roju he ouoryfuma uno aehy roHrcypenqajy yrrogTyn.y' Hr'rje cnopna- Hx trrubeHr4rla ai y.o"op", opran, omoryhaBarseM Aa noryfavr.rAoKAKy cnoje ucrycrno Ha cJrnq,r,r, y.orop^4 floreHrrqjaflHo uupr.r Ko'r(ypenqnjy.Me[ynn*,r, Hcro raKo, yroBopHu opran je y nocrynKy no xan6r,r rur*, au ,qortru(e Aa BpcreytoBopa, rojuua ce aolat/e_,ycnjeurHo ,.,ay*o, npeasraBJbajy ,,t4sre yury cJrr,urHeyronope'o rpeAMEry Ha6asre. y rconrpemo" 
"ryrujy, 

;p;A; r#p-u i" orp***.

ry' 111* rojn je yroaopuu opran 4eQrurilcao y BeBrr caycrlJerrr,r'rM r'rcKycrBoM je: ,ycnjewno u,ycms, y peuutaquju LruHtar(u*o r (ieduoe)y2060pct r<oju ea npeduety ua6asr<e a^a wpot! *o odprruiorn *n*r** tupesa.cofimqa xoj u oflaeaao ofiyxeomo ofunucm iarqeruuu*rewpauue o*po* oo Hasoy
?!f::::.:._".** rpBo, yroBopHr.r oprau je ororyfiro yveurhe y roeryrtrcy cauo uony[avr.rruaKoJr4 cy rua-nr ycnjeruno r4cr(ycrBo ua peam.raaqzj* y.oropu *oj; ;y";; Kao npeAMer

ll!i"-T:::aa je ynruo cauo 4eQuuucarue oBor ycnoBa. [a.me, yronopHlr opraH HaBoMAaJe HecrropHa rr[beHr,rqa Aa cBalKo rco je pa4r,ro ua parnojy nop**o. .o$rr"pu l,roxe 6mlrexHr'rrrKr'r cnpeMa, Aa oAnoBopn-r saxrjeanrua o4pxaaa*rl cosraepq ,r.o ,iia 40ro*ro,apryr{emoBaHo u yajep.nrno o6pasnoxerre Ha ocHoBy rojei ce'HeABocMr4cJreHo Moxe3aKJbrrnrr.r .qa [ocnoBr,r na parnojy/uspaAn cooBepa upeasrasJbajy ]rcre wfii cnwrfteytoBop€ rao u'ro je o4pxaBaBe coQmepa. Karo ce paAlr o BeoMa orruou ycnoBy rexHr{qKeu upo$ecnonalue cnoco6gogrr, y.oroprrn opfaH He ruoxe je4uocraBHr,rM [or.rMarLeM r,rnoruu'rparf,eM AOHOCnTU 3atKJbr{Ke y Be3r{ ca r M, Hero je aaian o6pasaoxeme 3acHoBitrHua o6jerrrarurM qr.rr.eHr.rrraMa Be3aHraM sa rexuo.no*rjy ; ;;;;*;;;;-;;;.o, corfrnepa,re r'rsre AoBecrH y AHpeK',ry Be3y ca nocJroB,Ma O,qp)KaBal6a cor[rrepa *oje 3e npoou"ao
rexH[qKOM Cneqnrfraraqrjov, a urroje npoflycrl,ro AayeuHuy oBoM nosryrtrry ro xar6u.

I4uajyhu y BI.IAy cne Haupuje4 nare4eno, T€ rrurieHr.rqy Aa yroBopHr,r oprau nuje
AOKa3aO y flogryrrKy no xaa6u. uocrojarue qr4rbeHr,rqa ,n o*orHocrr,r Ha ocHoBy rojn je
uporucao ycnoBe y Be3H ca saxrjenauaru ycujeruruu ncKycrBoM rapeuutaqnj, y.o"opu, uurro je 6r'ro A,?r<aH y cKrra.rry ca qraHoM r01. crrls@) 3JHjmr6; ;;;;l;cEoBaE.

Parnrarpajyhu rpehn xa.n6eur EaBoA y rojervr xilrww! rBpAu Aa je yroaopru.r
opraH y T2'tnJa 7.3.1 noa 2) nesaroHl4ro flpolrr4cao ycnoB y Be3x ca aHroKoBaHHM ocooreru,
onaj oprau je riBBplrruo yBaA y reH,qepcrcy aorcyruenraqujy.-

v xaa6r'r Ha reH,qepcKy .qoKyl{eHraur,rjy xiurr4Jraq HaBoAu ga je yroeopuu opraH
[ocraBJbeHI'IM ycnoBoM 4a nonylav I,rMa 3alocJreH vt t t41tu aHraKoBaHE 20 qnaHoBa
TexHr'rr{Kor oco6na ua repmopnju ErX, usnprueua Ar{cKpr.rMvHaqrja no repu-ropujanuorrl
upznqunyjep ua oaaj uavnu nonylaq Mopa LlM?,tu HarepLrropujra s-rx pua"o aHfaxoBaHaIrlrt\4 ? ue curaje aa u_auraacyje H3 HeKe Apyre 3eMJbe, Te ;1ocraBJba arrrarf,e KaKo ce
agtcaryje A?cy ra nil\ay B.Lrx: npajaaou 6oparrca, 6opauuureu, ;,,, i;;;crBo r,r crr, res6or,{era 6u tuua rc EuX 6wta jegunanpnxBarJbr,rBa aro uoryfau ra3 Apyre Ap]r@Be Moxe
Aa auraxyje ardqa 3a 3HarbeM roja roaope uaru jeur<.

. Pjeurerueu 6poj: 0l-16-12-5304/22 on 11.04.2022. roArHe, yroBopHr.r oprau je
4ierurut'tuHo ycaoju xan6eHu HaBoA, re HaBeo 4a he ce fi3Bpllt4ruzsujere r{ AorryHe T!, aa
Haqr.rH Aa he AoAaru pujev: ,gocryr'trxg Ha reprropzju BrX * 

"u"oa, .qa urr4ie nujeHanr{cao Aa nwla rrlopajy 6rz-ru.us Er,rX, utnu je orpaHr,rqno aHTDKMaH wtua s3 Apy*x3eMaI64 re 4a je ge(pzHacao roju ce AoKa3rr aocraa6ajy (urjan4 .nr** r*or"r ,*utjaoy twp rojeje axraxoBauo Aa helurnar.axonaro y nynoj ujepuy.
Y xat6u Ha cnopHo pjeuerre )Ka*r,u,ocmje upa HaBolu,rua rg xaa6e Ha reruepcKy

AOrCyuermauujy, Te HaBOA[r Aa nejacno ocraje ra AaJbe rrrra gaa\u 6ur Aocry[aH y EnX a
KaKo ce aorcasyje. 3a nonyfave je 6mro ]ra oAroBope sax{eay y Be,.lu ca rp.riro, oIlsuBa}t
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BpeMeHoM BpIIIeBa ycfiyra, u :yp je uoxy$aua rcaro he ce opraHrrr3oBarr y cMr{cnynyroBalsa r43 Apyrrdx ApxaBa. He nocroju [paBHa rateropuja Ao"ry*o"rr, rrero caMo6oparrrure uau npe6unarunure.
Y urjaruneny ultyat6y yroBopHlr opraH noHaBrba HaBoAe x3 crropHor pjerueru ufloel{Tr,rpa Ha rHauajy Ha6arre r.r. rvroryhnocm xlrrHr,tx rrrrepnenqzja 16or rojrx je nocraBrloycnoB A.CrylHocrr,r 14 s60r rojax naopa 6r.rrr.r Qnsa.rxra np[c)iraH, r{ He MOxe pnjeu,rmnpo6neu on aajH.

Taqron 7.4.1 no42) rengepcre 4orcyrueHraqraje nponucauoje cleAehe:
" ,[o wwa 3anocne*tfi wtu o eacrcoec*t* t uHrayrcuHo 20 (deadecem) uncno.amexHuttKoz oco^ma ua mepwap$u 

^ocue 
u )kpt4ezrewe, xoju rte 6umu oarytceau upeanuzaqujy npojexrna, a xoju ue ruopajy 6umu cmutuo ,onocneiu rcod nouyfiaua u mo:...,,.

I{rajeHehn Hanpuje4 HaBeAeHe Ao*&rc, onaj opraH Har*st4 Aa y.oBop*r.r oprilr HeoAroBapa Ha cyrrrrnHy xaa6eHor HaBoAa. Haune, Nal60n 
"u 

r"ra"p"*y aorcyrrreurarryljy\taril4lr,au, yrcaayje Ha qurbeHr.rly Aa Moxe aur?)KoBarr,r nrqe rc Apyre ApxaBe noje her{rBprur4rr, ycnyry, ra*o Aa ro Jrr{qe He Mopa 6nrn aocrynuo y SaX, uio je 
"yr..*uNar6enor HaBoAa' [ute, xat.-aq n y ta t6n ta cnopHo pj"r"*" [oreHrlr,rpa ncrr,rnpo6reru, Te HaBoAn Aa ce_yAaJBeHr,lM [p,crynoM uroxe pr,rjeurmr 

""**,quo npo6aelra jep
yroBopHoM Oprarry ue rpe6a Ha pacnonararby MOMeHTanHO qr,rraB Tr.[M.

'- 
y Be3H ca uanpujeA HaB:Aelrly, yroBopurr opran y cnou uejaursersy HaBoAr4:

,,\ocnryruocm oco1tw w mepanopqju sxk ueoridua, iip i, ipi"i ;;;;" da je uexadueoruoduo xumHo npucycmao oco1ma useofiaua xa rcxowujatta yklo y Eux (najeuwe y
cjedururny y Earuatry4u, (uu- u y pezuouatuuu *enmpwa), jep je dotatwto do cumyo4uja
xoje nucy uoene 6wnu pujeruele danuacxurt'npucmyno^. Haruue, nocmoJu ouai*'oii
pef,ypca rcjwu ce ae uoarce npuhu on rine ryucmyiurt i* rrrpor* a*iailr* rpoatwwje
rryrwcyjy cmatn@u vuttmtme lhfopua,pnxoe cucme,a wo. Taxofie,'we6 ceww Ho Korr, @ruauw e*cmewu cepsuc., y *ty",ry sqjeduw4t yabwjyfat u eKm.ptru *pin y, rapes@ofuuwe, ,aaie dptcaaau je rpedtem w ,a6r;*;, unqiy rprcwyn c@rro oarututnerut nu,p WO,
me je ry6rc woofiota y o1oeeru da ce tfttm,w rajam y rrycrapiowa vLIo cmot ruym xada je
rampefua wnneueum.ponu uery tanjeuy um rcpeiauyy raii ce ,i*,* " .

,[aue, yronopH]r opra, caM HaBoA, au y iop"x"oor' cumyat4ujaua npofunett ce ne
uoarce puieuumu donuncxtat npucmynoru,re aa nbcrojn odpefiiu Opii picypca xojtuta ce
He Jnoerce npuhu on line npucmyno , t*ro ne rtropa-6nru 

"nop"o,--r'*.o ,,ocpeAHo
Ptyj. Ha qllrbeHlIqy Aa ce Auo npo6aenra uoxi pnjeurru a**an^n flprcrynoM.
Y:lyr"", yroBopHrr opraH r.r AaJbe r,rHcr,rcrr4pa Ha AosryrrHosrr{ cBHx rrJraHoBa oco66a y
!d, u ne gaje apryMeHToBilHo o6pasnoNerte 3aruro cBr,r aHrar(oBaHx crprrrbarl[ nopajy
6mr,r 4o_crylun y BnX, re y KoHar{HUur4 rfltMe ce ro goratyje.

onaj opran Hapoquro ,srwrc aaje npaso n o6ase; yroBopHor opra'a Aa 
^eQrarnure

[PeAMCr Ua6anre, re crHM y Be3r.r Aa flpoflriue poKoBe 3a rcBpruerbe ycJryre, ro;r,rx ce ruopa
[pl'rApxaBafl4 r'BBpurHnarl ycJryre, Kao ra HaquH r,r3Bprrrerba ycJryre. rarofe, yroBoprM opraH
r4Ma flpaBo Aa ce 3aurrr,rrn yroBopHrrM oapeAdarraa oA HeKB1lJrr,rrergor r ne6aarorpa*lroa
r,r3Bpruerba ycJryre. C tanr y Be3n, 3a oqjeuy nocranruenor raxrjeua rurje AosoJbHo nanpr{e4
HaBeAeHo .o6pasloxe*e yroBopHor opraHa, Hero Ko'r(perHu ra o6jerrnnHu 40rasu, npujecrera ruajyhu y Bnry o4peg6y qnaua M. Craa (3) 3JH rojon je ,pi,rr.""" a" rocraBJbeH,
rnarnQuraquoHr,r ycnoBr,r ue cnarajy r.rMarr.r orpaHx uanajyivr dpil"p ;; ;irvpeuqrajy. crr'rM y Be3r4' Onaj opran Hana3r. Aa je yroaopm opraH c{r ycnoBoM ,,aii*yn*i *amepumopuju Eux" cauo AoAarHo 3{rKOM[Jil,[KOBaO C[OpHy cwryagujy, Aa ,,pu rorue nujeynjep*uno Aao aprylreH*qnjy rojorrr 3acHr,lBa notpe6y-nocraBr*r*-rru*o. c,,equQr^fior
sax{eua, re 4a 4aje reHepaJrHe ocnpre roju 

"y 
,anpr^rarrrnBr,r KoA TexflHr{Kr.r saxrjearuN
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ea'Ap>Kaiq a Aa otll4ro naj_e y 4ororsHoj ujepu aHuru3t4pao e6exar aax{eaa xojer uocran*aHa HecMeraHy uoryhnocr 
_T:rjur* iua*, no.rynKa 14 HecMerary rprurpeMy caApxajanoHyAe' flpr ron're, Hlje aorasao Aa je rruao ruoryhnocr np"aro*o.i-je4Hocraaruju 

r.rnpznrjeruuonjn caAplr@J-,-: Aa je esraae;THo 
-i-y.rororro 

, y*4*uo neja*nrrvr flocr.lBrbeH,raxrjea' yMjecro M jacuo rd npeux3Ho nporrr* o6asese xoje ce nuajy rasapuurr,r roKoMpeanzaaqflje yroBopa oA clpaHe crpy"uoi oco6^4 re Hawr' [r3Bpr,e*a yc,n$e t4po*oBe yKOJfiMa ce ycJryra MOpa [r3Bprr]HTa.
lfuajyhu y Brrry cae uanprjeg HaBeAeHo, re rrrarbenuqy Aa yroBopHr{ opraH ru{eAoKa3ao y nocrylKy no xaa6n nocrojame q[rbeH]rua I oKoJrHocrr.r Ha ocHoBy rojrx jerPonflcao ycnoB TexHI'Iqxe ra npo0eiaoHzlJlue cnoco6Hocrr,r y Begyt ca arrror(oBarrraM

:H:trIf 
a uro je 6uo ,qnraH y cKrraAy ca qna'oM 102. Cms fzi :lri, ,*roenu nasoA je

Pa:narpajyhn trerBprn rrau6ean HaBoA y rojeu xanaaaq rBpAr{ Aa je yronopnuopraH y ra\tcu 7.4.1 noa 6) 
"BaryIT9 rrporrcao yctroa ,,da raayfiau nocjedyje

f:Y:;?,:3Xk?:wilamu,,p^,$*om 
rso zioiri,o*j ;p;" j;;,"p,i,o-y,* y reHAepcKy

Y xaa6r'r Ha reHAepcKy aorcyrrrenmqr.rjy xaJrr{naq clloplr craHAapA ISo 25010HagoAehx .[a ce rrcrr4 .AHOCU Ha cucreMe , ao[r"ap.*o mDKUrLepsrBo - saxdene rojz ceoAnoce Ha Kffurlrrer cr,rcreua ra co$rnepa , e"arryirgojy _ 
"r"r.r" , ,oorr" KBaJlrreracoQmep4 r€ cMarpa, *T: j" rpeAMer ru6u"n oap**u*. coQreepa, Aa HeMa Hu npm,rjeueMo'qenoBar.a coorrepcrorx aax{eua ,' MoAeJra xrarurcra coQmepa jep je co@mep aehMo.qeJroBaH, npojerroaan u vMJreMeHT*tpaH, a caA ce caMo oApxaB4 Te- Aa o rax{eny,KBanHrEry u MoAerry ueua pzjewr y TA. Apyruu Mjenou 

"*116;";; 
HaBoAa croprtlxlbeHr'fl{y 4a uNje orvroryheuo Aa ce err[san"*"^ AOKa3r,rMa o6es6jean KBaJrr,rrer (va. 4g.Cran (6) 3JlI).

_,^_-. !_:r","eu. 6poj: 0l-16-12-5304/22 ot 11..04.2022. noArHe, yroBopHx opran je
AJeJII'rMI'rtrHo ycnojuo xaa6euu HaB-oA r *.jeily y rojeu Naru.uarl HaBo.(u Aa tujeonroryheuo
Aa ce eKBr'rBarrer{rHr,(M .rloK:nr,rMa o6eo6je4ra KBa[urer, a Apytt4guo rcaa6eHor nasoAa oA6r,rjaca o6paraoNerbeM Aa je ruoAen 6y"q. rpgr.pBola rpeMa rporeHoM crauAap,ryAeQnaacan rcpos 8 raparcreplcrux4 a jeana je u ivtaintainaUifiry _ Oipr*"abe, re HaBoAnrllrraB reKcr y BesH ca nru- ,{are HaBoM Aa he AoAarr HarroMeHy ae+r.ruucauy qaasou 4g.Cran (6], ay3 cBaKr4 cepnr@r.rrar goAarlr HarroMe rr, ,^rersrBaneHr...

Y xan6u Ha cropHo pjeuene x.rrrr4rrarl ocraje npu ,u"og,Ju * xa.u6e ua reHAepcKyaoKyMerrraqdy, re HaBo,.u Aa pnjeu ,Maintainauirity" "J ,r"*- "op*Balbe, 
Hero,,cnoco6uocr - ruoryhuom 4a ce ogpNarao,.

Y r'.jau*re*y ua xaa6y yroBopHr, opraH rlxrr,pa Ar.ro cra,AapAa y xojem ce HaBo.qriga ,,cmandapd nodparyttujeea pad y o**py ocuzypabct K*cutumema u fiyun4uoaaruecma,wmocmu coemeepa u ..,,. pau. cuc,te^a, w, pcanwrumtu nepqreKmuea, od ouwn:6e:aH* ca axeusuqujo, eumjeeuua" pazeojeu...eeanya4uiou, rndpwxou, odcrasatea(maintenance)".... Aa;re HaBOAr,r Aa xan?uaq He nosuaje cyr,Tr,rHy nojrrra ,,ogprranaruecoQ*epa", jep raj nojau o'yxeam rsrujene nocrojeheinp;,-d;";';"npou".ryp*o.
KoAa' ar, u oapebene HaAoryaAr'e c,creMa s60i gaKoHcK; ,r".i.r"' ruu urujenaupeflo3Harl,rx oaYO wm [ocJroBHe saje.urnqe, ne[yrapognlx KonseHur.rja 1a cr.

Ta'rKoL{ 7.4.1 nol,6) re'rep:le aorcpreHmqrje rporu,rcaHo je 4a nonyfav uopanocjesoraru npwsHann ceprnQnnai ISo 25br0 xojl-rapffi;;;r;# u enarryauNjyanQopuaqraoHr.rx cr,rcreMa , 
"o6r".p4 

u *o ,o**'j" ;.qi;;; 
"pr;;; r.nr onjepenaronzja ceprr,rQzrcara.
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I{ujeHehu [oKJEr4Bo apryruenraquj y lKanuo\a y oAHocy Ha awrrwry xauOesorHaBoAa' onaj oprau H,ta?r4 aa xaaaaaq-xoMrurerHy apryMentarydy,"r"r* Ha HAruBycflopHor cepr:a$urara r.r 3axrjeBr.rMa y Be3rd ca beroBoM runaeuenra4,rjou (sax{ern rojra ceoA'oce Ha K,aJrrrer cr,rcrer\,ra u cooraepa w em,,yaryrjy _ 
";;;;'ror*" KBaJrlrreracorfmepa), *o *""1-.o^o1:T: 

^::l :ril t.' oo"Jr",o;;;;;;";raje noerrnpaua
:i-y:lT-u4i" Ha oc,oBy roje ce HeABocMr,rcneHo Moxe yrsp,rnr Aa cropH, cepuQuxarHIIJ' y Be3r{ ca rpeAMcr_oM ua6aare, uapoqr.rro rpx o*or"6.riilu auT.;;; 

" 
srpyrrHoM r,rTexr{rrr{Kt4 SaXrjenHou ryerMery na6asKe, *r, n**y rojer ucraue, na je raxaa flp]rcrynxaJrr.rreJba oqiemen ueynjeprmau.

Xaarurarl HaBorr{ aa je npeAruer Ha6asxe oApxaBarbe coQmep4 re Aa HeMa Hxnparrajene MoAeJroBarba corfmipcrclrx sax{eaa n ,oa*u KBafir,rrera c@rrepa, aJrr,r He npyr*ajacue n HeABocMr4cJreHe gorase rojr,rrr,r *a"r* ,a"aae,I.r HaqeJIaH ocnpr 16or qera cMarpa Aaje y oguocy Ha [peAMer na6aare, cxoAHo ,**y 
"nra4 

yorr,Jbr4Bo ga je uogenonane
::t113:ry sax{era ucrcrrfrr,rBo rpeAMer crropH_e ceprur[nraqujg a He oApxaBarle, rtrro
Je KJb) rHo rrr{rarf,e y oBoM xar6eHou rrocrynKy. Haurue, ,, aa*" **a*q" Aa ce aaxrjervtrpaxeHor cmHAapAa orHoce Ha cncreMe r,r MoAene KBaJr,rrera coornep4 He MOXe ceHecrlopHo yP]plJdru Aa ce ilsru saxrjenr He o.U{oce u Ha oApxaBaEe aeh ,r-"nreHTrapaHr{x
MOAena coQrrepa. ca rpyre srpaHe, yroBopHr4 opraH [pr4naKe Kao Aorcri] r,BBoA 

'r3 
CIrOpHOrcrall.qapA4 Te HaBoAH.4a ce MoAen KBaJrr,rrera npor,r3BoAa flpeMa oBoM craHAap.ry camojn o4ocaM KaparoeplrcrrrK4 og r<ojm je jeara oApx&lBarbe (,Jvlaintainabilitt'), re HaBoIu,r rurao6yxsara oApxaBarie flpeMa oBoM crangapry, y oaHocy Ha oBe HaBoAe yroBopHor opraH4

xaJrrJraq, y caojoj x<asr6u sa pjeruene o 4iearanuvHom ycnajany ;d 
"r"p, 

caMo rpeBoApujeuu ,,Maintainabilit/', ruro npeMa xanuorly 3Harrr4 ,,cnoco6Hocr _ ruoryhnocr ga ceoAp)fiaBa", a He ,'oApxaMbe", ruTo oner He Auja o4aorop Ha rMTaIbe m n j"ogpo**a
co{mepcrr'rx pjeruena r'rcKrb} reHo us olilua.ropr. cepru&uraqlj". frpr-rorr, xanr,naq
He cnopfi Hu HaBoA yroBop'or opraHa r,rs asjarurre*a ,a xaa6y, y rojeu ce [o3r,rBa Ha ucryI'IHr€pHer crpaHl'flIy ISO opranuraulje xao ,r xaJu,rJraq, re ar.rnapagno y rojeru ce HaBoAlr Aa,,cmaudapd nodpazyuujeea pad y oKsury ocuaypc,ba K*oJtutnerna u eyuruluouuuecmaduruocmu coQmsepa u ..... paq. cucmeJua, w p&nwumux nepcneKrnusa, od outa
noaesoHl,B ca axeutu4uiotw, oumjeewua, paseojea,.. eaanya4ujon, *6p**or, odatcaeame.n(maintenance).....", uro AoAarHo yrryhyje ua ,io."rr1y Aa c,e pau4 0 croNeuoj crnapu, roja
C€ HE MO}I(E CNOPI,ITI,I CAUO JEAHOCMBHI4M TIOI,IMAIf,EM I{ IIPOH3BOJbHIIM OCBPTOM, KAKO TOi<aJluta\wtIJu.

Vuajyttu y BuAy cBe nanpnje4 HaBe.4eHo, onaj oprau sanatu lajeHenp[xBarrrr{Bo Aa)KaJrlrnaq' oBaKo cJroxeH cryuaj nojn je [peAMer xaaoeHor HaBoAa, ,o.1".qro".ar* yje u uuauaujepy 3€rcHoBarr'r apry'renrarlajy y cyuporro, ucKJb)^rlrBo ragpxaaajyhz ce ua jeAuou
nojruy: ,,nao4enoBarbe", roje ce y io, crrcrry, a reMeJbeM qr{BeHr,rqHor cra6a roje I,r3HOCr,rxarl'IJlaq' He Moxe AHpeKrHo I'I r'IcKJErraBo [oBe3arH ca r[rrr{paHlrM olrrcoM craHAapAL anpl,! roMe HeABocMrlcrreHo r{cKrbfu.rra Be3y ca oApxaBarreM coQmepa xoju je nplmr*
Ha6asKe.

9.lrauoru 102. Cras (3) 3JH uporucauo je.ua y nocryrrKy rpaBHe 3artrTr.me x<anr.uraq je
Ay:IGH AoKa3aru utru 6ap WilHnrn ajeponarnzru noctojane ,r*r"*rto u pasrora roju cerlrqy noBpe.qa flocrynKa r4nil [oBpeAa ruarepujaaHor npan4 ru-ro je x(anrura4 rporrysrr4o AayqwHLt y oKBHpy osor xan6eHor HaBoA4 HalrporrrB, TaKBHM nojeAHosrau6e HwM u
TIOBPIIIHI,IM IIPACTYflOM HABE.qEHOM CJIOXEHOM III{TAEY, UE YTTYhYJE AAJI Y"N,O AOKA&ITH YcyrlporHo, a urro oaaj rrau6ena HaBoA rrEEtr HeocEoBaElrM.

Paruarpajyhn uefll nujr6es[ EaBoA y rojeru >ranraaarl rBpAr 4a je yroaopru,r oprauy 'ral{ts 7.4.1 nog 7) uesaxoHrro nponrdcao yctroa ,,da ,auyfiau *ijrayil *Ermpujcty
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cltzywoc*y doseoty cmeneHa ,,majuo" rcojy uzdaje,Mu*ucm,pcmso cuzypHocmu Eux.,,, o,n,j

Y xan6rE Ha reHAepcKy aorcyMenrawjy xiuu,mq HaBo.qrr Aa je yroBopHlr opnaHeax{enao nocje40nane HH.qycrp_zjcxe 
"r.yprr"o.r" Ao3BoJre crerreHa ,orajuo,. rojy ua,ajeMuHncmpcrao 6es6jeAHosrr.r B,x, atura ulrySara He Mory HuKaKo Aofu{ y AoAr,rp ca ruMloAauraMajeje rpeAMer oApxaBgba co0rnep *oj, ," caAplo4 rajue noAarre, a Aa y TA He

:::l"f-.TY61 lojar-ra 
ce o6aeeryji ryny5av Aa rorrrlure 6uao naras yroBop oroBJeprbl,IBocrt4, Hvtrra ce IT94l Aa he norylav 4oht y 4o,,ryrp ca rajur.rru roAaru4Ma.

_ Pjeurerueu 6poj: 0l-16-12 -5294t22 ox 1.04.2b22. t;Nl 
", 

;;;6;-oprau je og6uoxal6enu HaBorr Kao HeocHoBaH, nosunajyhra ce ua 3arou ; *,;fu; ;jr-, noAaraKa r,rflpanuarmr o nn4rcrprjcroj.cr.yproc-,-*ojraua je nporucaHo urra je ro mj,*, no4araK, y
rojrau o6nacnrrua ce npuujerryje, ro * *ox" flpornacrrlr rajuuu, Te aa [pr{,Jr1rKoM
r,r3BprrraBarsa yclyre nory$aq Moxe wMa.ril WytA y rajue rroAarKe roje je pyKoBoAr.r,flarl
yroBopHor opraHa o3Haquo rao mjHe mu uonjep.rune, re 4a je garur*ra-noAaraKa 6rmra ga
3a}Kr}fry r4HTerp[rrera n 

.cruypHocrr{ Er,rX, npor 3arrrr}rry rroAaraKa rrpaBHrD( n Qusrrnoorrnqa roja npor',reryjy po6e a ycnyre, a Aa 6ar,a rroAarar<tl caApru cBe [oAarKe o qaprficKlrM
o6nesH[qx[,r4 ynagHe H3Jr rHe r[arrype r,r.r4.

Y xal6u Ha cnopHo pjeuerre xanfl.Jrarl ocraje upu HaBoA[Ma us ].,n6e Ha reHAepcKy
gorynreH'raqujy., re crropH pjeruerue o 4ieaururvuorrl ycnajarry xar6e noaurajynu ci ua
ql'rrbeHrruy 4a je yronopnH opmH pjeuemeu roK rao au no*yfu, uehe 6mr y ilompy ca
rajruu noAaqrruajep ce y co{rnepy cKrraAurure rropecKe nprj*" r r[arrype *o;" y.offi*
oprau nr.rje r.nacutpnronao rao rajHe roAarKe, rc 4a y.oaopu[ opraH Hr;e lb.rurro AoKul Aa
cy noAal{u y co$rnepy o3HaqeHH rao rajnu.

Y r'rsjaruneny Ha xaa6y yroBopHr,r opraH HaBoAr. Aa r^Bprrrr4narl nocna Moxe y
cBaKoM MOMenry 6uru y AoArdpy ca floAar[,rMa rojr,r cy 6wmu n QyHxqraonracarre Apx(aBrre*.t*ryurj" BuXu la cy HeKr,r floAar& uaczQr,txosaru ,a, ,ory 

-61o, 
rnacaQmoaanu rao

T4JrtrI........

TaqroM 7,4.1 rcr 7) ren4epcre aoKyMenraquje nporrca,o je 4a nonylav ruopa
nocje4onarra undycmpujctE cuzypHoc,y doseony cmeneHa ,,majuo,, .rjy usaije
Muuucmapcmso cuq)pHocmu EuX, a Kao AoKilr nony$a.ru 

"y 
nyro11a ior*r** op[rr,rHafl

ruu oojepeny ronr,rjy ranryurpujcre curypHocHe Ao3Bone crerreHa ,,TajHo" y cKJra,ry ca
flpanr.r.nuurotr o rau.rycrpr.rjcroj cnrypnocru (Cl.r.n EuX 55/17).

(rajenehu cne Hanpraje4 HaBeAeHo, oaaj oprau Hu,rasu AayroBopHr.r opraH, y B",r4 ca
crropHr,rM rrr,fTarreM, cnojy apryrlernaqrajy rcue.rr,r Ha rlxrr{parby o.qp€g6[ 3axona o 3arrrrr,rrr,r
mjmo< no4amra u flpanurunrca o uurycrpnjcr<oj cr,rrypHocru, AoK He oAroBapa Ha cy,.ui*y
xa.r6euor HaBoAa rojnna Narznau rBpAr,r Aa noAarlr4 rojra ce cKrraAr,rrure y *6rr"iy *ry
r.nacuQuroaaur rao mjHu rroAarllr, re Aa yroBopHr,r opraH He AocraBJba go** 4al" oapeDene
noAarKe uacuorroaao rag rajHe. Karo ce paAu o npaBHo - peneMr{rHoM rrrrany'roje y
rnavajuoru yil,{qe Ha nroryhHocr npr{npeMe no*yAe n o4nujane paArbr.r fiofiyr,*a ,6 iLrpe6ano rpeAl{erHo [Hrarbe.pacnpawrru ytjepnnsuje a o6yxnamraje, a urro je y.oropri,
opftlH oTII,ITO [pO[yCTr4o, na je rarEy. aBarbe c rI{M y Be3H, OA CTpaHe yroBopHor opraHa
HeIIptDGaTJbr,rBO.

Y sesa ca cropHrM nr,TaBeM, yroBopHr.r oprau maje Ao*arao najuane c.reAehe
crropHe crBapu:

_ Kao npno, npuujeua 3arosa o 3arrrrlrrr,r rajnux no4araraje orpannvesa Ha oApeDeHe
o6lauru, y B$h ca cBpxoM 14 nocJBeAr{qoru xoje 6r,r ,o.ro 4u 

-npoy3porryje 
HeoBJrartrTeHo

orKpr,rBar6e rajnm< noAarara. Y sesfi ca rwv., yroBopHr{ opmH rlr{Tr{pa o4pe46e 3arou4 re
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'{a;re' c*egehe cuopao ,,,nTa*"e ce oA,ocn Ha KOHKperaH xal6erur rano,. rojrauxzr.rrr,nar.l rBpAU Aa yroBopHr4 opraH He c*rraAr4trrrl-rajr" noau.o.l;;;;"" cor[mepy,Te Aa He npluaxe .qoKilte Aa je oapeDene noAar*e o3Haquo 
-rao rajue. y s*ra ca rfiM,yl'oBopnx opraH rraBoAu y pjeureny-o 4iearuur.rvuoltl ycnajaruy *_0" au uouyfavu,npr{r''rKoM a3Bprue}La npeAMerHe ycnyre, uuajy r,r^oryhn 

"; i;;; y'ilr;'roaur*. *oj. j.pyKoBoAruaq yroBopHor opnaHa ,crracr6rarorao ca crgrreHoM rajHocrr.r ,,raj*O,o u,,[oB1epJbHBo,,. y r,rsjaumerry na Nan6y yaoropru opran raro[e nuroi, Aa ,/Inputwraqnacta rao ce v c6ako74 MoMeHmy 6imi y aoarpi ", i'ir,;"f"iri , 6umau saQyar4uouucarue dpucaeue uucmumy4uje Eux, u da cy aexu od rttu rctticuQuxoeanu utuuozy 6umu r<tacueuxoeaau xao ,majatio, arn He flpularre AoKa3 Aa je pyroao4unau

[l,lT#U,.o[X.oaPeDeHe 
noAar*e r'nacusuroaao rao 

'ajnq 
raro oz iloor". c rr.rM y

Ha rcpajy, y Be3H ca naupraje4 HaBeAeHraM, aro je pyrouo4raaau yroBopgor opraHa r,rAoHIro oArIyKy Aa o4pe[s,r noAarKe y np"rr"r"on co0rBepy;;;;;;AHq 3a rrrro HerIpI4JraXe AOKAB., yroBopHr4 0pran ji a:rr*" ao*** Aa ce, u yc*e, rojrax KoH(perHoo*orrHocr,, raKBa orurr.u no.qBoAr,. noA o,pe.q6e 3"1.;;.;, ;,lr;# ijr^ ,oouru*oAHocHo Aa ce Ha raacnorrora'e mjne noaarre upraujenyjy o4pe46e osoisaroHa, [rroje
ffi:r:i,fr#lBopHl'I 

opraH ruorao iaxtjeaut" ,rop,rv ruqycrpr4c*y .,,nryp"o"*y Ao3Borry

waiyhu y BuAy cae Hanpr'rjeg HaBeAeHo, 
l,upzje cBera quneHflrly Aa yroBopnnopraH uaje Aor(a3ao gaje no4ame y npeAMerHoM coQraepy o3Haquo rao rajue, a Hapoq*oAa ce fi*u rry'?Kr{o noABOAe noA oApea6e 3arona o gaumma rajurrx noaarira, urro je 6uo
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iffffjf#H"f.not1Yn* no xarl6u v cKrra.ry ca qrraHoM 102. ctas (2) 3JH, xanoenu

Parrvlarpajyhu urecru xal6eutr EaBoA r {9j9ru xanunaq r,ap/:u Eaje yroaopHuopraH y rawcu 7.4.2 noa g) HesaKorrro nponr.uo uiiaey o *;;;;;;; t o** ,{ecx_a
f:ffi !ffiyu24cama,Tdmavcediu;,...:;;i;;;i"ii;;;;;^yreHAepcKy

Y Naa6z na te
He3aKoHr4roraxrjeuao,U::i:t';H##TlrrlffiX,ffi ",lHi/;"#:"*ffi[T
rpaxeHy nuQpacrpyrrypy cepBr,tc AecKa na aorcaryaju i""yf":*1",i'-J' ,r, He MoxeBpltrI,rrl roron'r oqiexe 

',oHyr4 
ga ro rulje flponrrcHo 3aKoHoM, ,e .4a y.orop*r, opran ru,rjerponrcao raray auQpacrpyrcrypy raxrjee4 re Aa He nocrcjz 6"r"';d;;;ecra- Xanz:raqHaBoAx 4aje yronopHz o^praH Morao rpaKxrr.r caMo rrorBp.(y Ir3 uraHa 50. Ta.rKa Q). 3[I.Pjeuenervr 6poj: 0l-r6-12 _szs4tz2 otfi.04.202):;;;";;;"*pii op.u,r;. oaoroNaa6euz HaBoA Kao HeocHoBaH, ca o6pasaoxer.eM Aa saro' nr,lje orpaHlrqfio oruoryhanameWulq a m je yroBopHr,r opran nocrlrrro y cKra,ry ca qraHoM 50: TacKa 6) 3JH.Y xar6u Ha cropHo pjeurene xanriJraq oc'aje npu ,uuoar*o r. iirie Ha reHAepcKygorcyMeHraqxjy.

Taqrou 7.4,1 nol8) reugepcre 4orcpaerraqraje nponucaHo je caegehe:
,,I,Isjaea o racjedoearuy Service besk_a 

"qi" 
j, y eyur,uju )i * r, 7 daua ycedau\u docmynan nyneM: meteeoaa, eo*opHe nname, e-MauJt-a u cepsucHoe we6 rapmuay cepry npujaee u eeuden\uje HenpasurHocmu (uuqudeuam"l y poioiiepa oo cmpo eKop?tc*uka. v I'Isjaeu Haeecmu da he npedcmunaqutt a v*iipi*ipnioi*o owoqthenyeud y mpauceny uuepacmpyxntlp!, aa aoxaquju lrouyqaui utwti ;i,** maneeoua, wepujeue 

_eeatyot4uje nonydo. Hiorrtozyhoearu,e' yeuta wru uesaloeonaecabe n^xHwk xyc,oe, service Desk-a cuampahe ce ,re ucrytbasafte* mefitut Re ocnocofumeuocmu
Iloryfiaua u ucmu tte 6umu eauuuuucau us danrce-npoqedype jaeue ue6aexe.,,.

l4uyiylw y BuEy flpflroBop xaauoqa Aa yroBopHr,r oprag He Moxe y rorcy oqieue

l::,yli_1111Y WW y unSpacrpyrrypy cepBr.rc Aec(a ua noraquju nonylava, l<ao rrpBo,
oRaJ OpraH HAnAs Ia x{aJIHnarI npaBr4nHo rarcrsyryje 4a yroropmo opran ,ponr"y;e bnajycJroB' aJrr'r ue 4eQrrrr'rue rarry rznQpacrpyKrypy r*rj.ra rc Ha r<o1r.r nurm n" ,i"rr*i,cnyr'eHocr ycnoBa y Be3r4 ca raHrfpacrpyrrypoM cepBr'c AecKa, a uro je oi"or"u
rlperflocraBKa Aa 6u ce HaBeAeHr,r caapxaj HecMeraHo r{ fipoBeo. Auue, rara npour,rcyjeycnoBe r,r AoKBe rexrrlrrrxe u npoQecnoHa:ure cnoco6uocra KoA jange ua6anre yctiC
yroBopHl't oprax je A)DI(aH Aa ce nprupxaBa o4peg6u uaua 50. Sffl rojrrrr 3e nponucaHo AayroBopHr'r opraH Moxe oax{enarra jelau utu Br,rrue AoKtr}a O ,"*rrrnol , npofu..ror-"oj
cnoco6uocrr'r, a utue\y osraJror, raq(oM s, na rojy ce no3r,Ba r,r yroBopHr,r opraH r{ xa[[raq,
ae$r'rHucano je:,namepdy rcaududama/noiyfioaai nprueamahy nacmwKa Ko,mpone ycryea
cnoaceu-uje 6wme urru ycnyae xoja asyremHo mpe6i do ,oyi, ,r*i i""o*i cepca, xojycnpoaodu yzoeopHu opeaH wru y fte2r,60 uue uadaetrcuu opecur 3e lbe cjeduwma npuepeduoeqtdjexma" a xoja ce odnocu ua npouseodue Kcm{nrumerne npuepeduoe cyfijexma u, axo je
nompeduo, Ha Haqu* uzpade gmyduja u ucmpoxrc'ueaba, me uiepe ,o *oi*pony k*anumemexoje rcopucmu npuepednu cy6jexam;,,. Melynru, ynoBopH, opnaH norpeuno saruryryje .qace oBa 3a*oHcrca oApeA6a oAHocr4 Ha KoH',rpoJry raHrfpacrpyrrype nory[aua y 6all, oqieH.rIoHyAa' Harue, o4pea6ou je jacuo 

^eQnHnca'o 
Aa ce nor"pai ,o*ybu"e ooju ce AocraBrba

Y3 [oHyl0/, oAH@I'I Ha npnGaTa]be trosrytrKa KorTpone yc.Iryre c-rloxenzje Bpsre, AaK,reyr.trpyje tarra o6zrexja ycJryre, ra Apyro ruro npor{3t4rra3r{ r,3 [peAMerrre o4pe46eje ga ce
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Paaa o sa:a nocrynra q:_Ju 
:Milcao 

a nprnrjeHa nrje uoaerau 3a rpeHyraK eaarryaqrje

Xir?#;, .l#"ffi:X'l" 
aKrI4BHocrI,- no"v"ia 

J *-oinua he ce ,o[rr", oprau 6ruxe
TrrMe u O* anoro/ 

uero4olonrjoM ocrBaperra rrocJra y_Bqrr,r *,p"*".o, ua6anre, a
rrpe.qMerHe oApea6e r.'ffi#;l'r# ffffi3. rynvne' '(pvravnin' npucrvn npuujene

{' oau,".t"i" 
- 
*0" j" ;;;-,-p;;;' ;:Hfr#'##"} T:*T##,?Qynxqr'ronarnzu onpe4ie*er"r, no;" -"pr; IpflspeaHr.r cy6jerr. ,{,re, uecnopHo je 4ayroBop,r.r opraH Moxe, y cKJraAy ca qnaHoM so. rurnu 

")3JH, 
;i;;;;]oror. r.r AoKa3e yBqlr{ ca oqieHoru rex,HrrKe orpeMJbe,ocrx uonyfava, ro;e cy ;;,"b;;; il*r, ,*"r*}. [oHyAy' aJrr{ ,,ocraBJbeH-r,r ycnoBr,r uopajy 6ura pcuu n nper[,3Hr{, raxo je ro [ponlcaHo

HffiIJ- 
Cma (3) 3JH, a *.o y *o-rnpenror*r cry.raji n"""ir, 

"pran 
ru.rje ovzro

Wajyfu y BI4{y cBe nanpr.rjeg HaBe.qeHo, nta.n6euu nasoA je ocrroBa'.

Paruarpajy[a ceAMu E ocnr xa.r6eur EaBoA y rojer'r )KaJrr{narl rspA;a aa jeyroBopHr{ opraH y raqxu 7.4.r iloA2.7 u2.2 aesrcour4ro nponrcao ycnoB 3a nobi, npo3l**u Ercnepra 3a aHarr{3y nocrroBHro( rpoqeca, onaj oprau'je;6;;;* y reruepcKy4oryruenraqujy.

Y Naa6z Ha reuAepcKy 4orcplerrraqnjy xaJrrlflarl HaBoAr,r aa je gr,rcKpraMlrHaropcKr,r
ycnoB Aa rola npojema t,t eKc[epr n auiwty [ocJroBHHx npoqeca r,rrr,tajy ner ro.ryrganpo$ecuoHalnor r,rcKycrBa, naaa je no,pe6Ho d ,*qu*" cepflouKam pMp n pMI_pBA
cauo 36 ujeceqn y oApeDeHoj o6mvru, re sa rofeme ,p"i;o;; ;;3a rocrroB,r.D(
flpoqeca H,,Cy O\,CAHU y rexururoj cneuzor,rraqraj a, na ui nocrojz Ar{peKrrra neea rruelyTpoKeH[x cepruSrarara r,r rexHr,rrrKor oluca ycJryre.

-,-_.....ri,:--r.:.:L_61o.j, 
0,1-16-12-529412i oi tt.o+.zozz. roArrHe, )iroBop,x opran je

AJenuMr'rrrHo ycnojuo xa;r6y na rauxy 2.2 Tr (ceauu xal6eHu nasoa), y aerra vera heH3BprlHrr'r AonyHy reHAepcKe aorcyrrrenraquje, 40r je ocrane r(an6en. ,p#oropa o46uo raoHeocHoBaHe ca o6pasaoxebeM .4a ce paP4 0 ABa pa3naqr.ma ycJroBa, ,e aa je qJraHoM 50. 3JHIPOIII{CAHO AA YTOBOPHIT OPftTH MOXC TPA)KTDU JEAAH WM BI'IIIE AOKA3A TCXH'rqKC I,IupoQecuouaaHe cuoco6Hosru.
v rran6u Ha cnopHo pjeurerre xafl,uraq ocraje npa HaBoAr,rMa r,rs xan6e Ha reHAepcKy

.qorryMeHrarlrjy, nosraajyhz ce Ha qr4r6eHr.rqy aa je yroBopHr,r opmH caMo y ABuieperreHruIe
4e$rarracao nocnoBrry axu*sy y Be3r,r 3nKoHc** nporj.n4 ; ; ; pL; o roMrrnarby
eaxt'ena.

,Yr'rsjaru*erry na xaa6y yroBopHr.r opraH HaBo.q,4a je nocrynuo y cKrra,ry ca qa, 50.mvra 6) 3JtI, uuajyhu y araAy sHaqaj r.r KoMnJrercHocr cucreMa.

Taqrou 7,4,1 nop,2.1 n2.2 reHrepcKe aoryrrleur.aqr,rje nponucanoje caeAehe:
"2'l' Boja npojexmo, odzoaopau sa peanusa4ujy irroc'o*-uroimi, rcoopouuaquiy,

KoHnpony u roiuynuxaqujy ca HapyvuaqeM _ jedau w,spwuaq xoju uopa ucnybc*omu
cmedehe ycnoee:
-JnuHuJn(uHo 5 (|ecem) eoduaa npoeecuouuruoe paduoz uct(ycmsa;
- eucoKa cmpyuHa cnperita @CC) mexuuuxoz cajepa;
- uctEcm.y y sofieruy uuuurattuo jeduoe npojercma y o,nacmu unQopuaquouux mexrcnozuja,paseoja wru odpacaearua cofimaepa;
-da nocjedyje eurudau cepmueuxam w o6nacmu wpao/bdba npojexnuta pMp (project
MenagemeW Profe ss ional) wu e*eu"aneum.

2.2 Excnepm ?a a*oJrr,y nocJto,Hux npoqeca _ najuarue jedaa uzepuuaq xojuraopa ucrqfibctaamu cmedelte ycaoee :
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- JvaHuJttenHo 5 (nem) aoduaa npoeecuouatuoe padHoz uctglcmla;
- eucoKa cmpytHa cnperrra @CC) mexuuuxoe cajepa;-da nocjedyje eanulm nwigryyo* *j;';; nomapfyje cme,reHo 3,ranbe ,{, o,tacmuaHcua)e nocro6H?,tt npoqeca, pMI-pBA (project uenagement I^;;;; - professionar inBusiness Analysis) wru eKeu,cueHman nefytapoaro 

"f,*rii- i*i6r-r uz o,nacmunocnoaHe aHanu3e (ue npusuaje ce nomepda o o6"ory*o, Wcy)...,...,,,.

Y pjeurerry o 4iearaurwor*r ycaajany xaa6e yronoprn opraH nasoAr.r Aa helrirBprurrrr Ao[yHe reHAepcKe 4orcplenraqnje, y Be3:4 ca raq6oru 2.2, aorcjyhny ,"oil*.;cnerydru(aquj u, y lujety,,Onr.rc npegrueta iiaarxe",cle.(ehu rercr:
,luuuzy nacro^uur npoqeca xoia npedcmaeia *urd ymu4aja sqKoHcKtfrnpoajena Ho noctosHe npowce u npwajeiy ucmte y nopecKu coQmaep, auaruzy ynut4ajauxmeepa4uja ca ocmcuuat 

-aruurca4ujara u ynut4aj ni pasuieiy 
" io.yn" ipiiiiiiinowcKoM cofrmsepy. Tarcofie, aHcuu3a no"noirro npot4rco *6pory*ujeea xoacynmaquje y6e3u Haquila u npoujeue wmePHux npoqeca 6e3aHtfr 3a npeduem uaOi*e paOu *cmu:,cnba

6ome efiuxocuocmu u w1onwarua yinyea nopecKrLy, o6aituuqwa.,,, 
- ' '

I{rajeuehra cne xanpnjeA HaBeAeHo, ouaj oprau nalaru gaje yroBopHr.r opra' raq^oM2.1 pgunncao o6ase3e nole npojerra na HauiH .qa je 
"r* ,;;;;";; ii pr**ortuiy ,rro

aKmuuHocmu, xoopduaaqujy,:oHmpory u xouyuurcat4ujy ca Hapyuioqeu, * auj" yi"r, *
TaqKoM 2,2 ycsojuo gno xaa6euor HarBoAa.

OHo uro je rao npso c[opHo, je vurreHrarla Aa yroBopgr,r opraH KompaAr,rKropgo
oapelyje ycnoB nponrcas .raqrou 2.1 ia nofy npojerr4'Hanoa.n, tn." *rj.* 6pojeu
,,5" rog,Ha ,IcKycrB4 a cJIoBr4Ma ,gecar" aoarrra, TaKo Aa nocraBJbeHr.r ycaor nuje jacau u
rpeurlBaH, [rro je nporrarro oApeA6vr wafta44.Cran (3) 3JH.

Me[yruu, oaaj oprau Ha,,',,fi Ea nr.rje cnopHa qrrberil,{qa .qa yroBopHr{ opraH
TeH.(epcKoM gonyueuraqujoM Moxe flporurcaru jeaas wru "rra yrroru rexr ,rrme H
upotpecroHamre cnoco6uocru, al|,4 ce Mopa pa[,rrr,r o Mr,rHr4MWy rra:rur[uraqr,roHr.rx ycnoBa
rojrn ue cuuly uuara orpaura'raaajyhr,r *pu.r.p ra roHr.ypirurjy, **o je r:o nponucaHoqraHoM 44. cras (3) 3JH, y- ruce 6ecnorpe6Ho ycnoloaeajy pa46e rrocrym@ yKoJrrrKo
HaMerarie Aoaa.uwx raxrjeaa nonylavuua HeMa cBpxy, ,r* j" Be3aHo ca npeAMeroM
Ha6asre' c uu y neru, uuje AoBoJbHo o6parroNe*e yroBopHor opraHa zr pjeruema o
4ieluuzvuou ycnajany xa.n6e, y rojen ce HaBoAx Aa cy rp,,KeHe roAr.rHe npotpecuouaruror
paAHor HcICycrBa I,r ro[r{He uorpe6ue 3a crrrqarre cepua$raram EBa 1pg,nuqr4Ta yclona roja
HI'rCy noBe3aHa, Te.qa clpore ycnoBe raxrjeaa KoMlreKcHocr ra suauaj cncrerr{a roju ceoApxasa- Melyrau, yroBopHx opraH He HaBoAr4 ruaje4au *o"*p"i* paraor xojnu
olpaBAaBa cnpxy onpe4ieJbelLa 3a ranaa sax{en raln nocrojarue cneqaQr,rHnx oKoJrHocrr,r,flrrr, rroKyrrraea 4a o6paeaoxz saxlen rojrrtr je [pom{cao Mr4Hr4MrrJrHO Ufl (r,uu aecgrjro.u,tHa npo$ecnonannor paAHor r{cKycrBa 3a ao$y npojerra , n". .or*u 3a gKcnepra 3a
aHaJrr,r3y rrocJroBurrx npoqec4 a He cnoptz trrlrLeHr,rqy aa je sa crr,qarbe clopHru( ceprr.r{rrata
norpe6no 36 njecequ paA'or ucKycrBa y tpaineHoj t6r*-. i;#; rpon,cr{Barbe
cBaKor oA rnarulbaraqzoHrD( ycnoBa rrropajy 6ra'ru L6ieorrrn , pa3w[[4 ra 40rarnnra. y
KoHKperHoM cayrajy, yroBopHr,r opran je y rocryrrKy no xar6r.r npony.*o 4a o6paurorcr
pa3Jrore s60r rojnx je aax{enao ,,rue .oArrra npo$eclrouaaHo. ,aray"r.u oA roAr{Ha
HcrcycrBa roje cy, norpe6He 3a crr.qarce ceprusixaq ," ,pony.rrlo 

-,ua 
yKore Ha

eBeFryaJrrry cneryroraqHocr a notpe6y 3a lpaxeHHM TOAHHaMa paAuor [cKycrBa y oAHoCy
Ha noMHe roje cy norpe6ne 3a crullate cepnat[urar4 ,oro HecrropHo yroBop,r{ opraH r{ He[oKyIIIaBa Aa .uoKDKe. YronopHr'r opraH He Moxe flpaB.qarr, [ocraBJEabe cqopHrx( ycJroBa
caMo KoMrrIreKcuouhy a snavajeu cusreMa rojn ce oAp)KaBa, r,r ro HaqeJrrrr4M ooBproM, Hero
uopa jacuoru u oojercrnnnorra aprytrerraqujor/rAoKn3arlr Aa nr4qe xoje nocjeayje saxrjesaHe
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:ffiLffim:.*;T- TI'*e je norpe6n:_-yr,* roAr4rra ilcKyc.rBa, HeMa AoBoJbHo,io6..,;;;;;;;;dr,1;;:ffi::ffiTH#trffiH?JJffiH"l1,'#ilffi;;;
r4majyha y BuAy cne uanpzje4 

"uneaelo, 
re q[rbeguqy Aa yroBopHr opraH ru{eAoKa3ao y nocr)mlry no xa.r6a nocrojane'r^arr,uu , o*orr*, Ha ocHoBy xojmr je

Hl|#r}l,Jffi#f,^*" r'r npo$ecr'rJHan*.no.oor*- *-""r, *".i""* r e*crrepra 3a
xaroenu rraBoAr 

", 
*;:m; 

uno je 6ro AIDI(aH v cua,ry ca qniHoM"tO2. cas(2) 3JrI,

Pasr,rarpajyhu Alr1u xaJ6euu 
"urt^l^^:.J-., )Kam.uarl rBp4x Aa je yroaopullopnaH y rawozt 7'4'r n31I 1{ H-e3aKoHr'rro npo*.uo ycnoB 3n -uro""'rrru 3n oApxasasearJrr4Karr4Buor co0rnepa, onaj opran je ,rrpilro yrrg y reHAepcrcy Aorcyuerraqzjy.

Y xan6u Ha rfeHrlenc,.v
.neq,o,uKa,{o,j;il.#j"ilY.d;Y#ffiJ,ffi#i"j,HXT3#:"iJ:}ffi?
rropecKr{ cograep lal,apur ra or",apy Asp.NET MVC, ;;;;;;;;:dil rro3HaBar6e oBor
;y.ry;#:ij?",ffffI" cor[rBepa 

"**o;" ""* ai,:i v"iii' ,u;;;" y rpeArvremou

;;:;i*il'##.'r*TruW6;r,":Aiffi ffifi :'trffi 
",,*,",,,.prax je

11vuH aa n.. v *:*i'i#i"TrJ:"#,fr: ::W,Wi;i;;';;;;;i;; {"

Xi:;X'.::ffi#;f.yy: "'"p" *]. p,,.,,uou: ,,coRE cucmen u jaeuu

40r<yveHmq[jy' re cflopx pjeurer+e- o a;.rrin,n norra ycaajany xar6e, no3* ajyfua ce aa
;ffiIJ,Y,fli"] "#!,il:ffiHH i e'uxou no"vp""' qo""p,,o' ao,,v*,e re,AepcKe

Y asjaruneny ia runly.yroBopHr.r opral H,aBoAI{ aa je sa oApxaBarbe corfraepanorpe6no aHra*oBarr oco6ne i":L 
"ii"uji i[rir"r*ro<Hononajy.

Taqrou 7.4.1 ren
,J.t0. tha*ie; #:\ZTffi:Htilfnaca'o je caeAehe:

utepwuo4a xoiu ucrryruaeajy ycnoee: <arnueHoa coQmeepa - uaiuarue 6 (wecm)

,#;:ffi:;i{#tl;i,ffi rffi:ww;:#tr:#:ri#:,::;gffi 
;no,ru.a,,Hoeu

' '(,jenehz nanpr'rje'q HaBeAeHe AoKa:le' o*.,.-or_*, Hnna3r,r Aa je yronopura oprau,ycgaJaJynr xar6eHu HaBor, yKa3ao ,u 
""oo'*i* reHAepcKe rcryrueHraqzje y Be3x ca4e6r.rrucarueru rexnoaorzje ;-;;j"j l#;ffi;Me\yruu, y.oropr, 

- 

oi.ar. 
"e 

o4.oaipu nu rrirXlr:H#0#"["j:]r**;#ffixaJloeHrrM np[roBopoM, a rojzu 
". 

y*ry.j. ,u ,i".rruy Aa je rcxHonoruja ASpNETMVCoKBI'Ip 3a coQrrepcro npolerronal., ii_ru r -i .y^ryne_uocroju jaura uAzp€rffHaBe3a rpaKeHor ycnoBa ca npeIMeroM na6ame loapxanane;. [arae, yroBopHx opraH He

Iffi ilffidJrfJ:o:ffi '#['-o' e"'nry'*-J vaj eprao o"u:' op*n' rule rocraBrbeHr,r

_ Oaaj opraH HapoquTo t4crr4qe Aa e,e y KoHKperHoM ctrytajy, Kao r,r KoA sehnHe)Ka[oeHI4X HaBoA4 paAr,r o KOMrueKcH]rM ,a*r^*,crpyqHa .raoopauzja, ,L y ,o, cMucrry *o",lffii?Tffiffj:j:J.:#.Jlr}?ffi
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cneo6yx.uam4 jacua u npeqr.r3lr4 re fiorrKoHIQTloy c-,tryajyarocr.aje. (pI4JerJEeHa aeo6opBm,r AoKa3r{Ma, ruro y
-r4uajyhu y a,nry..,{r.*.e'r,rty Aa yroBopH[ opraH uuje ,orarao y rocrynKy no >t.ut6u

fffiH,1#H:XT"-' o*o"ot" 
'u o.'"o,v *oi,;;"-fi;;;J ycnoB reruil.rqKe rc',arycaluraHoM,r;:tffir;ifiTffi t"X?"#'Jj,fffi #T,;,".i"0,"^r,.iy

Parnrarpajyha Aecertr xar6ena naaropraH y *,* i.:.i 
T,Ii ?-?, zl **,ffi,f",1#,#,ffiH:X_:'#: 

ff#J#',:H:ra nosnqr.rjy Er<cnepra:I:pr.yry ,,i^prr.y Service Oest_a r anaqempy 3tr KopxcHr.rvKy roAprtrr.J S"*ic"-frst*-j #'"":-"-"::::^!_lyamruqapa e pa1 y
aorcyMe*raqr,iy. 

--'r 'rvAPrlAJ r'tvlce uesk'4 oaaj opran je I,I3Bpru[o yBu1y TeHAepcr.J

y rran6z Ha re

ffi Effi # l}Uffl,ilru'ffiT'J ilH$H:iliffi?H'l1 ff 'ffi ffi "[rnr F,, J":,i"" iffi il:ifiil'i.-::T#y, no*T* s"*i' J ol''r-u ca cepraQararou
rfpxcryna.noApulrlu sa IT ycnyre, u ,*ororo.Ppyu'iq" ut o6racail uero4o.rornie

v#rdq!-#W,##il#'#Ti#"T;T#"ffiH'#'#t#*JveroAoaoruie;. cauo floxer'Ho AoAarHo ,"u*': ..:p_tfl''oM yroBopy, a ro3'aBarf,e

;HTdfffi a.nPeAMcrHrvroaop' jep;;ffi T'f X#'rffi ;"f"'#,'rffi 
'fi trii

*r,u.#'ffil"udT.,;'''-'u- t2-s2s4/22'o tt::.?!r?. roAr4Hs yroBopH, oprauje o46uo
sna,raja ,u 6yrn lrorr'ocHoBaH' 

ca o6pasaoxel.eM Aa ge -paruo *tr-Jol
l3"_1'yo,.""p,,6,ffi.;'o':?"j';fl il'Jl"Yor-,*il"#;ffi #"I;f,ffiH,:i
eKcnepra r4 rpeAqasrba-#";;J"-:;:^:^T.: rocnelrba crerleHzqa 3a crr{qarbe 3Barf,a

ir$ffi #fr',-,-"ffi #f #,H{:[ffi','.Hll#I#*ffi"tr;ronvHurcaqujv, vrpr:^T: u nguuie*y";"qJHffiL'""1l;n*ri ::ffi_a
#I"T:li,ffiXii,i yta6v c * o*j 

"i-Q'^i,. 1u,," HaBoAr,r *oiu i" q,;, a ny6 mrca ta
Y xat6n Ha cflopHo pjeurene )Katwarlocmje upu HaBoAnMa us)tgan(4orcyueura4rajy, re HaBoAr4 au v.oro*i;#"'j_l::1*oryru rs xan6e Ha reHAepcKy

Aor@:,xrra.oc,,*,o-+?.di.,r:!;XlH"".rrTXJ##"#;J#fl L,.noayo,pl
- . ^y uajaruneuy ua xanoy n"r"i"r""o.i".6poj:01-16-12-SZS-i:ZZoall.OS.Zdiilr;;#:" ce rIo3I{Ba ua o6paaaoxeree ras pjeue*a

TaqroM 7.4.1 reut

""*',L*'i::i,'#Fff'r,pxffil:;l:Y::;:i";ff;:Yff H;I"ffiilli;.r,
- uaiaaru3 5 (nem) eoduna padnoe ucKycmsa;
- cepmuQuxam o nosHaaa

yi;;:xi;,.,*'arri:::;r;"?ffru;sir::##';tr;:'Irvcaveaua-

,*;"##w;:r:rf ,!ff:Irl_ix#!!f,liif,;.dpwry(serviceDesk)_uajuo*e
;W 

5 (nem) ,o6rio o;*, ;;r;;;;Z"no"*o prda y qeHmw 3a KopucHu,t,s
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ryYiil#" ffiI,'"?#,,fi:"tr1f*iffj;,oaaj oPrau w*a3u Ea {oa!p*J opra,

m*r*::mtm.*i^::iinii,,1,'^i*,iJi{Tli#7,ry:ffi ,:'il;;,i,:*-:;:';
AaoAroBop,,"uno"*o#loffi '#T:il*ffi ;y;r#tr#"o"**ffi #uHHm{rarba cepBxcHe norpTlj:llT nocao. Uarn e, y.orop", op.aH ,.e Moxe npaBAarr4 eaxrjea3a aHraxoBalbe TpH l43Bpurnoqa.ca gru p*n^.i* ceprur[zxara auro-r^."r *ou da cepadu o Ko'trueKc*o'4 cuc:::rtty ,a uiiqii *"6yir*,ruon*o*e qujene dpcrcaae,rurr^ HaBoAoMda ie cepmufiuxaquia 6q cna kp aqle *orlaiio^*o eiewniue ai iio.yn" u3epwetbecepsuca u ycnyz* Kpos p(tgtavume Hltaoe u mufa*e nodpwxe, r" ,*oao, da je qumyeo^opHoz op?ana da ocu4tpo eehu reatume^ ;dp*; ;;;;;;;; ;3"**r* tuauajaedoz veea mpacrca u dpvza'rr anaru:r;;;;;;;;; sa npeduemuu vzo,op u s,a,ba w, Ho.ruHanpwafta IT nodpwxe. yrosopHu l,p.i, *".

HaBeAeHe purro.", i"n"panHu M rprcry;"", 
" 
r_ r;;##:;r:, jliHT#, HlIl"#Ham,rq oHo llrro y.o"op", opraH flponJ,r'a Aa o6pasro )tcu rr apryMeHryje je aesa nrue[yrounerenq4ia r<oje ce cror_*y paNirrr, ..p*6r*urnaa n rexruqrux-raxrjena roje jeyl'oBopur{ opran 4e{ruracao-rexflrlrqKoM 

"n"ur6r*u,s4j;. t;;;; 
-op.un 

o*rootu'tcyJe rouuereHqzje roje cruue ru\e ca..mrOr*irl" ra"n"ffi, cuarpajyfui rxor,rHxM 3. Haqru{ [pyxarba IT uo4prure, aJr],r'He AOBOAT,T y Ar{peK[{y aeoy norpe.y eacrpr{Hr'rM 3'a}br{Ma ::: oco6e ca 
- 
raxrjearua roje je uporr,cao rex'HrucoMcneqn*uKawjou' oaaj opraH r'rcrr'rqe aa je npiao yroBop'or opraHa .qa aaraxyje crpyq'aauqa roja cy HeolxoAHa 3a rcBpruelre y.oropq altu cBaK oA [ocraBJEeHr,D( ycnoBa Mopa6yrra uwuuatan, jacau H rrpeqr.BaH, yr-ynjep*nno oOparaoil*. *o.;r, 

".,oo"ora 
y B",yrrocraBJ.eHr'r saxrjea ca [peAMeroM 

"u6urni 
i. 

"y*ro* onpe4ie*er+a * 
^"rr,re ne cuajewMa'ru orpaH*uauajyhr .ryyr Ha KoHKypeH-rruiy.V setu*'#,-y."T"ilr-op.*;. ar,u"y fio.,ynKy uo xal6n A:Ia3arr{ aa cy iaxrjenn y Be3H ca a'ra*oBarbeM oryyqHr,( Jrr.qao[paBAaHr{, TE yra3arlr Ha rexnuqKe sax{ine/onzc uoc;ra rcojz omosapajy [cKJEfrnBo

frffiXT-l,Tf;Ha 
n'tta sa roje nponuryje noce6He ycnoBe rBenu ca npo6..ror-**

vuajyhu y B'DJ cne uanprajeg 
-HaBeAeHo, re qr4*e,arly Aa yroBopH, opran ruajeAoruBao y flocrymcy no xan6u nocrojame ,r*a"rrtu l'r oKonH6gTH, ,u or"ory rojra< jerponucao ycnoB rexHrrrxe u npo(pecraoHaJrHe cuoco6nocpr -;;;;jr;-r#"r.ou crpr{Ha

;ffit' :r 
je 6r'ro .qlDKaH y c*rraAy ca .,,roM r02. crao (2i3JH,;;6'"nr uasoa je

Ha ocnony naupaje4.H:leAeHor, oAJryveHo je f9 y .E{crro3r4rr,rBy, y cKJraAy caqnaHonr ll I' sraa (l) ravra 
4) 3JH, a y 

"..i'-* **"^T 
?10..?r:"a o ynp*"o" rosryr,(y(,,c.ry'xc6enra ruracHr4* BrX", 6poj zsioi,liii,\iil, rltog,4r/r3 u 53/16).

- cepmuQuxam o nosHa*arby uemodottoeuie npucrnyry nodpwqu u ynpaErbcnby IT ycnyeatvtaQTIL Fundation cenificate in^rt s"iii"-rt*[#*k0 u]tu ekeusareHm;- sucoKo cmp)/lHa cnpen a (BCC). ".

flonpar ynaaheuux cpeAcram tro ocHoBp:ryn'.qyr43Hocyoa7.50o,6otrvr;;;;;r'r"Hffi 
"#"":"rfrff*.TTT,I."J108' sras (7) 3JH r'r ruraHoM +-rzrrcrpyr.rl;j; *iryyrrr,rare, Korrrpone r roBpara HaKHaAattponIacaHro( yJraHoM l0g, 3arona ojaanuu na6aaraua.
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Ynyrcruo o trpaBEoM cpeAcrBy

- oso pjerue*e je ronaua' ynpaBHH arr. flpotun onor pjeruerua MOX. ce noAHr4jET,

ffii.il#XlfioM 
cnopv nPea ivroru il;; ;I;p,{eroBr{He y po,ry oA 30 aana oa.qa,a

Tarca ua qar6y r{3Hoo{ 100,00 KM.

nPEACJEAAB.dryar4
KATtrTIAPzJE 3A PA9T4ATP;CE xAJEr4

iuapro Koao6 apuft" Naruy, npvslraK

,{omarrrm:
l. ,,SruUS 2010..A.o.o.
2. Ynpaw3a xH.(r{peKTH
3. Eara4eril$.rja
4. ala

!'
Eama JIyr4 llpnor
o onopernaane E

Kor r(oprryca l B, 79000 Bana Jlyra
Jlarapenuha 66, 7g000 Eana Jlyna
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